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1.0 AMACG, KAPSAM ve SORUMLULAR: /1.0 PURPOSE, SCOPE and RESPONSIBILITIES:
Amacg: /Purpose
Bu prosediir, AVACERT’in uzaktan denetimleri ile ilgili genel ilke ve kurallari agiklamak amaciyla hazirlanmistir.
AVACERT' in saha denetimi yapma yetenegini kisitlayan olaganustu olaylar veya durumlarda uzaktan denetimler
gerceklestirilir.
/This procedure has been prepared to explain the general principles and rules regarding AVACERT's remote audits. Remote inspections are
carried out in extraordinary events or situations that limit AVACERT's ability to conduct field inspections.

Kapsam: /Scope
ISO/IEC 17021-1 Yonetim sistemi, IAF MD 4 Bilgi ve iletisim teknolojisi ile uzaktan denetimin saglanmasi faaliyetini

kapsar.
/ISO/IEC 17021-1 Management system, IAF MD 4 Covers the activity of providing remote control via information and communication
technology.

Bu uzaktan denetim prosedird, yetkili oldugu kapsamlardaki denetimlerini kapsamaktadir. Asagidaki denetimler

AVACERT tarafindan uzaktan denetim olarak gergeklestirilebilir.
/This remote audit procedure covers audits within the scope of authority. The following audits can be performed remotely by AVACERT.

- GOzetim Denetimleri /Surveillance Audits

- Yeniden Belgelendirme Denetimleri /Recertification Audits
- Degisiklik Bildirimi Denetimleri /Change Notification Controls
- Gegis Denetimleri /Access Controls

Sorumlular: /Those responsible

Bu prosediriin hazirlanmasindan Yénetim Temsilcisi, Uygulanmasindan denetgiler sorumludur.
/The Management Representative is responsible for the preparation of this procedure, and the auditors are responsible for its implementation.

2.0 TANIMLAR /DEFINITIONS

Olaganiistii Olay ya da Durum: /Extraordinary Event or Situation:

Genellikle " miicbir sebep " veya " dogal afet " olarak adlandirilan durum, organizasyonun kontroli disinda gelisen
durumlardir. Ornegin; savas, grev, isyan, siyasi istikrarsizlik, jeopolitik gerginlik, terérizm, siddet, sug, salginlar
(epidemik ya da pandemik), sel, depremler, kotu niyetli bilgisayar korsanhgi ve diger dogal veya insan kaynakli

afetler.

/Often referred to as "force majeure" or "natural disaster", these are circumstances beyond the control of the organization. For example; war,
strikes, riots, political instability, geopolitical tension, terrorism, violence, crime, epidemics (epidemic or pandemic), floods, earthquakes,
malicious hacking and other natural or man-made disasters.

Bilgi ve iletisim Teknolojileri (BiT): /information and Communication Technologies (ICT):

Teknolojinin bilgi toplamak, depolamak, islemek, analiz etmek ve transfer etmek amaciyla kullaniimasi.
/The use of technology to collect, store, process, analyze and transfer information.

Uzaktan Tetkik; /Remote Inspection;

Elektronik vasitalar ile sertifikali bir kurulusunun sanal veya fiziki sahalarinin denetlenmesi yoluyla yonetim
sisteminin etkinliginin degerlendirilmesidir. (web tabanlh seminer, web ortamindaki toplantilar, telekonferanslar,
cevrim ici ses ve gorintl hizmetleri, e-mail veya online dosya paylasim yoluyla dokiiman ve kayit paylasimi,

kurulusun veri isleme faaliyetine, yonetim sistemine ve veri tabanina uzaktan erisim)

/It is the evaluation of the effectiveness of the management system by auditing the virtual or physical sites of a certified organization through
electronic means. (web-based seminar, web meetings, teleconferences, online audio and video services, document and record sharing via e-mail
or online file sharing, remote access to the organization's data processing activities, management system and database)
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Sanal Saha: /Virtual Field
internet baglantisinin saglanabildigi cesitli bilgi ve iletisim ortamlarinda siireglerin ydnetilmesine olanak saglayan

sahalardir.
/These are areas that allow processes to be managed in various information and communication environments where internet connection is
available.

3.0 UYGULAMA /PRACTICE

e Uzaktan denetim teknikleri, her durumda saha denetiminin sagladigi ¢iktilari saglayamaz. Bu sebeple

AVACERT’in oncelikli yaklagimi denetimlerin yerinde gergeklestirilmesidir.
/Remote inspection techniques cannot provide the same outputs as on-site inspection in all cases. For this reason, AVACERT's primary
approach is to carry out on-site inspections.

e  AVACERT yerinde denetimin uygulanabilir olmadigina karar verirse, yerinde denetim ile ayni amaca ulasmak

icin uzaktan denetim teknigini kullanabilir.
/If AVACERT decides that an on-site audit is not feasible, it may use a remote audit technique to achieve the same purpose as an on-site
audit.

e Uzaktan denetim secenegi her bir durum igin ayri ayri incelenerek degerlendirilir ve hangi durumlarda
uygulanacagl karari AVACERT tarafindan verilir. Uzaktan denetim tekniklerinin uygulanabilme seviyesi

asagidakilere gore belirlenebilmektedir.
/The remote control option is examined and evaluated separately for each situation, and the decision in which cases it will be applied is
made by AVACERT. The level of applicability of remote auditing techniques can be determined according to the following.

4.0 Uzaktan denetim gercgeklestirme nedenleri nelerdir?

v" Miicbir sebepler (dogal afetler, salgin hastaliklar, giivenlik endisesi vb) uzaktan denetim yapilmasini zorunlu
kilabilir. /Force majeure (natural disasters, epidemics, security concerns, etc.) may require remote inspection.

Kurulusun Yapisina, /Structure of the Organization,

Kurulus Faaliyetlerinin Riskine, /Risk of Establishment Activities,

Sistem olgunlugu/Tecriibesine, /System maturity/experience

Sikayet ve itiraz Durumlarina, /Complaint and Objection Cases,

Rutin Denetim Ciktilari /Routine Audit Outputs

Seyahat etmenin makul olmadigi zamanlar (giivenlik nedeniyle, salgin, seyahat kisitlamalari vb.) /Times when it is
not reasonable to travel (for safety reasons, pandemic, travel restrictions, etc.)

Zamanlamada kaginilmaz degisiklikler var ise (is 6nceliklerinde degisiklik vb.). /if there are inevitable changes in schedule
(change in work priorities, etc.).

isin yapildigi yere ragmen kayitlarin, verilerin herhangi bir sitede gézden gegirilebilecegi bir sisteme sahip ise /
Has a system where records and data can be reviewed on any site, despite the location of the work

Belgelendirme kapsaminin kiiglik bir uzantisi ise /If it is a small extension of the scope of certification

Bir sahanin kolayca erisilemedigi durumlarda /Where a site is not easily accessible

Acil bir degerlendirmeye ihtiyac duyuldugu /An urgent evaluation is needed

Tibbi acil durumlar-karantinalar, pandemi gibi olaganisti durumlarda /in extraordinary situations such as medical
emergencies-quarantines, pandemics

AU NI U N N N Y N N U NN

4.1 Uzaktan denetim agagidaki durumlarda saha denetimlerinin yerine gegemez. /Remote inspection cannot replace on-site
inspections in the following situations.

v’ Bir dnceki yerinde yapilan saha denetiminde major bir uygunsuzluk séz konusu ve dogrulama takibi yerinde
yapilmasi s6z konusu ise, /If there is a major nonconformity in the previous on-site field inspection and verification follow-up is to be
carried out on-site,

v Uzun siiredir yerinde denetim gerceklestirilmediginde /When on-site inspection has not been carried out for a long time

v Kurulusun faaliyetlerinin yerinde kapsaminda énemli bir degisiklik var ise (EA/Anzsic kodunda olusan degisiklik,

UrGndn standardi, Grlinin prosesini vs etkileyen) /if there is a significant change in the scope of the organization's activities
(change in the EA/Anzsic code, affecting the standard of the product, the process of the product, etc.)
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4.2 Uzaktan Denetimi Baglatma Kriterleri /criteria for Starting Remote Control
Uzaktan denetimi baslatma AVACERT ile misteri arasinda gonilli olarak karsilikli anlasma neticesinde veya
AVACERT’in denetim ihtiyaglari dogrultusunda (gbzetim, arastirma ve dogrulama) olmaktadir.

/Initiating a remote audit is a voluntary mutual agreement between AVACERT and the customer or in line with AVACERT's audit needs
(surveillance, investigation and verification).

Mimkiin oldugunda denetimin kapsami, planlamasi, degerlendirme siireci ve dokiimantasyonu ISO/IEC 17021-
1:2015 uygun olmalidir.

/Wherever possible, the scope, planning, evaluation process and documentation of the audit should comply with ISO/IEC 17021-1:2015.
Uzaktan Denetim sireci Uzaktan Denetim Bilgi Beyan ve Taahhit Formu' nun musteri tarafindan imzalanmasiyla
baslar.

/The Remote Audit process begins with the signature of the Remote Audit Information Declaration and Commitment Form by the customer.

4.3 Uzaktan Denetim Minimum Teknik Gereklilikler /Remote Control Minimum Technical Requirements

v' Denetleyen ve denetlenen kisiler ve ortamlarda internet bulunmasi, /Availability of internet in supervisory and supervised
people and environments,

v’ Uzaktan erisim ve gérsel baglanti programlari bulunmasi. (WhatsApp, Zoom, Skype, teamviewer, facetime vs.)
/Availability of remote access and visual connection programs. (WhatsApp, Zoom, Skype, teamviewer, facetime etc.)

v Ayrica uzaktan denetim yapacak olan denetgi/denetim ekibinin uzaktan denetim becerisinin olup olmadiginin
degerlendirilmis olmasi. /in addition, it should be evaluated whether the auditor/audit team that will perform the remote audit has
remote audit skills.

4.4 Uzaktan Denetimin Planlanmasi ve Programlanmasi; /Planning and Programming Remote Audit;

v' AVACERT, uzaktan denetim gergeklestirmenin ne zaman uygun olacagini asagidaki sekilde tanimlamistir.
/AVACERT has defined when it is appropriate to perform a remote audit as follows.

v Uzaktan degerlendirme yapmak icin kabul edilebilir periyod (gdzetim, belge siiresinin uzatilmasi, olaganiisti
denetim, takip, saha denetiminde tamamlanamayan kismi denetim, sorusturmalar vb.). /Acceptable period for
conducting remote evaluation (surveillance, extension of document period, extraordinary audit, follow-up, partial audit that cannot be
completed in the field audit, investigations, etc.).

v’ Uzaktan denetimin uygun kullanimi icin kriterler. /Criteria for the appropriate use of remote supervision.

v" Miisterinin uzaktan denetim icin uygunlugu (6rnegin; tesis, sézlesmeye bagh olarak zorunlu program sahada
degerlendirmeyi gerektirebilir). /Customer suitability for remote inspection (e.g. facility may require contractually mandated
program on-site evaluation).

v Akreditasyon kurumunun uzaktan degerlendirme faaliyetine izin verip vermedigi veya uzaktan degerlendirme
faaliyetine uyum saglanip saglanamadigl (yani, elektronik bicimde veya belge okuyucuda kayitlarin
kullanilabilirligi). /Whether the accrediting body permits remote assessment activity or whether remote assessment activity can be
accommodated (i.e., availability of records in electronic format or in a document reader).

v Uzaktan degerlendirilen taraflarla ¢ikar ¢atismasi olup olmadigl. /Whether there is a conflict of interest with the remotely
evaluated parties.

v" Miisterinin denetim ekibi ile ayni dilde iletisim kurabilen bir temsilci saglayip saglayamayacagi. /Whether the client
can provide a representative who can communicate in the same language as the audit team.

v Uzaktan degerlendirmeye dahil edilecek faaliyetler, alanlar, bilgiler ve personelin bir listesinin mevcut olup

olmad Iél. /Whether a list of activities, areas, information and personnel to be included in the remote assessment is available.
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4.5 AVACERT, uzaktan denetime baslamadan dnce, asagidakileri belirlemektedir; /Before starting a remote audit, AVACERT
determines the following:

v Uzaktan denetim sirasinda hazir bulunacak énceden tanimlanmis kayitlar ve dokiimantasyon ile planlanan

uzaktan denetim glindemi. /Planned remote audit agenda with predefined records and documentation to be available during the
remote audit.

v inceleme igin istenen kapsami. /The desired scope for review.

v Uzaktan denetim dahil edilecek faaliyetler, alanlar, bilgiler ve personel listesi. /List of activities, areas, information and
personnel to be included in remote auditing.

v" Denetim maddelerin listesi. /List of control items.

v Uzaktan denetim yapilmasi igin zaman dilimi /Time frame for remote auditing

v’ Denetgi tarafindan molalar ve bireysel inceleme igin zaman /Time for breaks and individual review by the auditor

v’ Uzaktan paylasilamayan bilgilerin nasil incelenecegine dair bir plan (6r. Gizlilik veya erisim sorunlari nedeniyle).
/A plan for how to review information that cannot be shared remotely (e.g. due to privacy or access issues).

v" Makul ve karsilikli olarak kabul edilebilir toplanma siirelerini koordine etmek icin zaman dilimi onay! ve
yonetimi. /Time slot approval and management to coordinate reasonable and mutually acceptable meeting times.

v’ Gizli bilgileri korumak icin, uygun oldugunda, uygun giivenlik énlemleri alinmahdir. (Orn; Go-To-Meeting,

WebEx, Microsoft) /Appropriate security measures should be taken, where appropriate, to protect confidential information. (E.g. Go-
To-Meeting, WebEx, Microsoft)

NOT 2: Denetim birkag¢ boliimde yapilabilir. Her bolim max. 3 saat olacak sekilde bolim aralarinda min. 10 dk.
mola verilebilir. On-line denetim siresi 8 saati asmamalidir. Molalarin toplam siiresi 1,5 saati asmayacak sekilde
dizenlenmelidir.

/NOTE 2: The audit can be carried out in several sections. Each section max. There will be a minimum of 3 hours between sections. 10 min. You
can take a break. On-line auditing time should not exceed 8 hours. The total duration of breaks should not exceed 1.5 hours.

4.6 Uzaktan erigim igin oturum ve teknoloji planlamasi asagidakileri igermektedir; /Session and technology planning for
remote access includes the following;

v" Miuisteri kurulus ve AVACERT arasinda denetimi iceren platformun tanimlanmasi /identification of the platform that
includes control between the client organization and AVACERT

v Denetgiye guvenlik garantisi ve/veya profil erisiminin verilmesi /Granting security assurance and/or profile access to the
auditor

v' Denetimden dnce denetci ile miisteri arasinda platformun uygunlugunun test edilmesi /Testing the suitability of the
platform between the auditor and the client before the audit

v’ Bir olayin fiziksel degerlendirmesi istendiginde veya gerekli oldugunda web kameralarinin, kameralarin vb.
Kullanimini tesvik etmek ve dikkate almak. /Use of webcams, camcorders, etc. when physical assessment of an event is desired
or necessary. To encourage and take into account its use.

v Denetim sirasinda ve éncesinde gerekli olan belgeler, AVACERT tarafindan gerekli veri koruma ve siber giivenlik
onlemleri ile korunur. (4.1.3 maddesinden dolayi ekleme yapildi) /The documents required before and during the audit
are protected by AVACERT with the necessary data protection and cyber security measures. (Added due to article 4.1.3)

4.7 Programlama asagidakilerin 6zenle dikkate alinmasini gerektirir: /Programming requires careful consideration of the
following:

v" Makul ve karsilikli olarak kabul edilebilir toplanma siirelerini koordine etmek icin zaman dilimi onayi ve
yonetimi. /Time slot approval and management to coordinate reasonable and mutually acceptable meeting times.
v' Planlanan denetimin planlandigi gibi gerceklestiriimesini saglamak icin Uzerinde anlasilan ayni medya

platformlarini kullanan bir deneme toplantisi yapilmalidir. /A trial meeting should be held using the same agreed media
platforms to ensure that the planned audit is carried out as planned.
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v’ Gizli bilgileri korumak icin, uygun oldugunda, uygun giivenlik énlemleri alinmalidir. /Appropriate security measures
should be taken, where appropriate, to protect confidential information.

v’ Uzaktan denetimin planlanmasi icin Sistem belgelendirme prosediirii ve Uriin belgelendirme prosediirii
gecerlidir. /System certification procedure and Product certification procedure are valid for remote audit planning.

v Uzaktan denetimin, normal denetim prosesi gibi ¢ikar g¢atismasi risklerine mahal vermeyecek kriterlerde
gerceklesmesi gerekmektedir. /Remote auditing must be carried out in accordance with criteria that will not lead to conflict of
interest risks, such as the normal audit process.

v Uzaktan denetim planlamasi yapilirken kullanilacak olan iletisim, ilgili bolim sorumlulari, uzaktan denetime
girecek alanlar ve denetim dili 6nceden firma ile Denetim Plani ile teyitlesilecektir. /The communication to be used

when planning a remote audit, the relevant department heads, the areas to be audited remotely and the audit language will be confirmed
with the company in advance in the Audit Plan.

NOT: Uzaktan denetimler ilk belgelendirme denetiminde uygulanamaz ancak, gerekli gorildiigiinde ilk
belgelendirme denetiminin bir pargasi olarak kullanilabilir. Gerekli gorilmesi durumunda goézetim
denetimleri uzaktan denetim teknigi ile gergeklestirilebilir.

/NOTE: Remote audits cannot be performed in the initial certification audit, but can be used as part of the initial certification audit when
deemed necessary. If deemed necessary, surveillance audits can be carried out using the remote audit technique.

4.8 Denetim siirecinde kullanilabilecek BiT yéntemleri, asagidakilerle sinirli olmamakla birlikte, asagidakileri
ornektir: /ICT methods that can be used in the audit process include, but are not limited to, the following:

- Toplantilar; ses, video dahil telekonferans olanaklari araciligiyla ve veri paylagimi
/Meetings; through teleconferencing facilities including audio, video and data sharing

- Uzaktan erisim yoluyla, eszamanli (gergcek zamanli) veya es zamansiz (uygulanabilir oldugunda) belge ve
denetim kayitlari /Document and audit trails via remote access, synchronous (real-time) or asynchronous (where applicable)

- Video veya ses kayitlari araciligiyla bilgi ve kanitlarin kaydedilmesi /Recording information and evidence through video or
audio recordings

- Uzak veya potansiyel olarak tehlikeli konumlara gorsel/isitsel erisim saglama /Provide audio/visual access to remote or
potentially hazardous locations

*  AVACERT fikri mulkiyetin gizliligini, kendi uygunluk degerlendirme personeli (i¢ ve dis) icin Personel gizlilik ve

tarafsizlik s6zlesmesi ile garanti altina alir.
/* AVACERT guarantees the confidentiality of intellectual property with a Personnel confidentiality and impartiality agreement for its
conformity assessment staff (internal and external).

* Denetim sirasinda ve oncesinde gerekli olan belgeler, AVACERT tarafindan gerekli veri koruma ve siber glivenlik
onlemleriile korunur.
/* Documents required before and during the audit are protected by AVACERT with the necessary data protection and cyber security
measures.

v’ Uzaktan denetim faaliyeti, AVACERT tarafindan uygun bulunan ydntem kullanilarak gerceklestirilir. AVACERT,

hizmet verdigi kurulusun rizasi alinarak denetim siirecinin kaydi (goriintl ve ses) gerceklestirilebilir.
/Remote audit activity is carried out using the method approved by AVACERT. AVACERT can record (image and audio) the audit process by
obtaining the consent of the organization it serves.

v" AVACERT ‘in denetim ekibi ve firma uzaktan denetimi (video ve ses) kayit edemez. Bununla birlikte; denetim
ekibi tarafindan denetim raporunda yer verilmek istenen bazi belgelerin (kalibrasyon sertifikasi, gérevliendirme
yazisi, cihaz gorlntisi vb.) ekran gorintisini kaydedebilir; denetim siireci tamamlandiginda s6z konusu
belgeleri silmelidir.

/AVACERT's audit team and the company cannot record remote audit (video and audio). With this; can save screenshots of some documents

(calibration certificate, assignment letter, device image, etc.) that the audit team wants to include in the audit report; When the audit
process is completed, the documents in question should be deleted.
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v' Denetimde kullanilacak alt yapiya iliskin bilgiler uzaktan denetimden énce AVACERT tarafindan firma ve

denetim ekibi ile paylasilir ve kullanilabilirligi konusunda taraflarin teyitleri alinir.
/Information regarding the infrastructure to be used in the audit is shared by AVACERT with the company and the audit team before the
remote audit, and the parties' confirmations are obtained regarding its availability.

v’ Uzaktan denetim teknigi ile denetlenecek firma, “FRS-24 Uzaktan Denetim Bilgi Beyan ve Taahhiit Formu rev.00

imzalayarak AVACERT e denetimden 6nce iletmelidir.
/The company that will be audited with the remote audit technique must sign the "FRS-24 Remote Audit Information Declaration and
Commitment Form rev.00 and submit it to AVACERT before the audit.

v Denetimden 6nce deneme amagl baglanti yapilarak, firmanin ve denetim ekibinin baglanti web sayfasina
erisimi ve kullanabilirligi, baglanti sartlarinin uygunlugu planlama sorumlusu tarafindan teyit edilmelidir.
Denetim oOncesinde, sirasinda ve sonrasinda firma, denetim ekibinin denetimde incelemesi gereken

dokimanlari ve kayitlari elektronik ortamda iletir.

/Before the audit, a trial connection should be made and the access and usability of the connection web page of the company and the audit
team and the compliance of the connection conditions should be confirmed by the planning officer. Before, during and after the audit, the
company electronically transmits the documents and records that the audit team needs to review during the audit.

v istenilecek bazi dokiimanlar; /Some documents required

- Ybnetimin gozden gecirme kayitlari /Management review records

- lc denetimlerin kayitlari /Records of internal audits

- Amag ve Hedefler /Aims and Objectives

- Egitim plan ve kayitlari /Training plans and records

- Duzeltici faaliyetler kayitlari /Corrective actions records

- Mdsteri sikayetleri kayitlari /Customer complaints records

- Veri Analizleri /Data Analyzes

- Performans 6lgiim ve degerlendirme kayitlari /Performance measurement and evaluation records

- Risk degerlendirme yontem ve degerlendirme kayitlari /Risk assessment methods and assessment records

- Bakim, kalibrasyon plan ve kayitlari /Maintenance, calibration plans and records

- Varsa Projelere ait kayit ve dokiimanlar /Records and documents of the Projects, if any

- Yasal uyum dokiimani /Legal compliance document

- BGYY ye iliskin, SOA, izleme ve oOlcim kayitlari, zaafiyet ve agiklik test sonuglari, olay ihlal kayitlari, is
surekliligi plan ve kayitlari /SOA, monitoring and measurement records, vulnerability and vulnerability test results, incident
violation records, business continuity plans and records regarding ISMS

- GGYY ye iliskin, HACCP plani, O-OGP, OGP, dogrulama kayitlari, Uygunsuz Uriin kayitlari, acil durum
kayitlari, Uretim kayitlari; CCP, OPRP, PRP, temizlik, bakim, hasere kontrolii, Egitim kayitlari, Gida Giivenligi
Planinda ve HACCP Sisteminde Degisiklikler, Alerjen Kontrolli, Cevresel patojen izleme programi, gida
sahtekarligi glvenlik acigi degerlendirmeleri /Regarding GGMS, HACCP plan, O-OGP, OGP, verification records, Non-
conforming product records, emergency records, Production records; CCP, OPRP, PRP, cleaning, maintenance, pest control, Training
records, Changes to Food Safety Plan and HACCP System, Allergen Control, Environmental pathogen monitoring program, food fraud
vulnerability assessments

- Acil durum plani ve tatbikatlari /Emergency plan and drills

- GYSigin; Cevre boyut etki degerlendirmesi, uygunluk yikimlalikleri /For EMS; Environmental impact assessment,
compliance obligations

- Var ise El kitabi /Manual, if available

Not: Denet¢i kurumun risk sinifi ve daha 6nceki denetimdeki uygunsuzluklarina gore farkh dokiimanlari da

talep edebilir.
/Note: The auditor may also request different documents depending on the institution's risk class and non-conformances in the previous

audit.
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v' AVACERT tarafindan firmalardan risk analizleri talep edilir ve her bir misteri icin risk temelli yaklasim
kullanilarak uzaktan denetimin gergeklestirilmenin degerlendirilmesi, doklimantasyonu ve gerekcelendirilmesi

yapilir. Karar bu sireg lizerinde alinir.
/Risk analyzes are requested from companies by AVACERT and the evaluation, documentation and justification of performing remote audits
are made for each customer using a risk-based approach. The decision is made through this process.

v’ Uzaktan denetim kararinin alinmasi ile misteriye uzaktan denetimin genel sartlarinin yapilir.
/Once the remote audit decision is taken, the general conditions of the remote audit are made available to the customer.

v' Acilis toplantisi ve kapanis toplantisi dahil olmak {izere denetim ekibinin, firma katilimcilarinin ve planlama

sorumlusunun ilgili baglanti ortamina erisebilir olmasi gerekmektedir.
/ The audit team, company participants and the planning officer must have access to the relevant connection environment, including the
opening meeting and closing meeting.

v Denetim ekibi ihtiya¢ duydugunda firmanin erisimini devre disi birakarak denetim ekibi ara toplantilari
gerceklestirilebilir.

/When the audit team needs, interim meetings of the audit team can be held by disabling the company's access.

v" Her bir denetim ekibi liyesi ve firma yetkilileri denetime ait kayitlari (Orn: katilimci listesi vb.) AVACERT e iletir.
/Each audit team member and company officials forward the audit records (e.g. participant list, etc.) to AVACERT.

v Katilimcl Formu firma tarafindan énceden doldurulur ve imzalanir. Bu listedeki kisilerin denetime katiimasinin

dogrulamasini denetgi yapar.
/The Participant Form is pre-filled and signed by the company. The auditor verifies the participation of the people on this list in the audit.

4.9 Uzaktan Denetim Uygulamasi i¢in Ozel Gereklilikler;

v' Uzaktan denetimin yapilabilmesi icin baglanti kalitesinin (canli gériintii, ses vb. aktarimi) yeterli diizeyde
oldugundan emin olunmalidir. Yeterli band genisligine sahip internet erisimi, veri tabanina ve yonetim
sistemine uzaktan erisim, yeter sayida uygun bilgisayar, siirecte kullanilabilecek ses ve goriintl aktariminda
kullanilacak ekipman vb. bu altyapi icinde diistiiniimektedir. Firma, denetim ekibi tarafindan talep edildiginde
lojistik ve teknik yonler dahil olmak Gzere uzaktan denetim sirecinde gerekli olabilecek tim yetkin personelin
erisilebilir oldugunu temin etmelidir.

/In order to perform remote control, it must be ensured that the connection quality (live image, audio, etc. transfer) is sufficient. Internet
access with sufficient bandwidth, remote access to the database and management system, sufficient number of suitable computers,
equipment to be used in audio and video transmission that can be used in the process, etc. is considered within this infrastructure. The firm

must ensure that all competent personnel who may be required during the remote audit process, including logistical and technical aspects,
are available when requested by the audit team.

v’ Uzak denetim araglarinin Kullanici dostu bir ara yiize sahip hem yazihm hem de donanim elemanlarinin AES
(Gelismis Sifreleme Standardi), TLS veya SRTP gibi standartlara sahip, coklu kisiler ile es zamanh goriisme
yapabileceginiz, mobil erisilebilirlik 6zellikleri barindiran, sorunsuz goriintl ve ses aktarimi imkani saglayabilen
teknolojiler olmasi gereklidir.

/Remote control tools have a user-friendly interface, both software and hardware elements have standards such as AES (Advanced

Encryption Standard), TLS or SRTP, have mobile accessibility features, have standards such as TLS or SRTP, have mobile accessibility features
and can provide seamless image and audio transfer. technologies are required.

- AVACERT ‘in talebi Gizerine, firma; istenen uzaktan denetimi yapabilme yeteneklerini dogrulamak igin bilgi
kanitlari AVACERT personeline ve denetim ekibine dnceden temin etmelidir. Bu islem, internet bant
genisliginin, mevcut kabul edilebilir teknolojinin varhiginin, bilgi yonetim sistemlerine erisimin, web
konferans araglarina erisimin vb dogrulanmasini icerebilir.

/- Upon AVACERT's request, the company; must provide evidence of information to AVACERT personnel and the audit team in advance

to verify their ability to perform the requested remote audit. This process may include verifying internet bandwidth, availability of
acceptable technology, access to information management systems, access to web conferencing tools, etc.
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- Firma, nesnel kanitlarin uzaktan denetim ydntemiyle denetim ekibi tarafindan elde edilmesini mimkiin
kilacak diizenlemeleri yapmalidir. Bu diizenlemeler, uygulanabilir oldugunda, denetim ekibinin kullanimi

icin gerekli profil tanimlamalarinin yapilmasini da igermelidir.
/- The company must make arrangements that will enable objective evidence to be obtained by the audit team via remote audit
method. These arrangements should include, where applicable, the necessary profile definitions for use by the audit team.

v’ Uzaktan denetimin uygulanmasi siirecinde firma, bu denetim teknigine has siiregleri sirdiiremez veya denetim
ekibi uzaktan denetimi yeterince gergeklestiremez ise AVACERT’ in kararina bagli olarak uzaktan denetim
tekrarlanabilir, eksik kalan kisimlar igin yeni bir uzaktan denetim yapilabilir veya yerinde denetim
gerceklestirilebilir. Uzaktan denetimde bir madde incelenemediginde veya tam bir tespit yapilamiyorsa bu
durum kayit altina alinmalidir. Raporda denetim planinda sapmalar bélimiinde bu durum bas denetgi

tarafindan belirtilmesi gerekmektedir. Sapmanin denetim sonucuna etkisi bas denetgi tarafindan yorumlanir.
/During the implementation of remote auditing, if the company cannot maintain the processes specific to this audit technique or the audit
team cannot perform the remote audit sufficiently, the remote audit may be repeated, a new remote audit may be performed for the
missing parts, or an on-site audit may be carried out, depending on AVACERT's decision. When a substance cannot be examined during
remote inspection or a complete detection cannot be made, this situation should be recorded. This situation must be stated by the lead
auditor in the deviations section of the audit plan in the report. The effect of the deviation on the audit result is interpreted by the lead
auditor.

v’ Uzaktan denetim planin uygulanmasi sirasinda kurulus ve denetim ekibi, denetim gizliliginin saglanmasi ile
ilgili gerekli tiim tedbirleri almalidir. Bu ¢ercevede, baglanti kuran kisilerin bulunduklari ortamlara (denetim
ekibinin ¢alistigi ortamlar ve firmanin gériintiilenen mekanlari), denetim ekibi iiyeleri ve firmadan denetime

katilanlarin digindaki kisilerin giris-gikislarina izin verilmemelidir.

/During the implementation of the remote audit plan, the organization and the audit team must take all necessary measures to ensure
audit confidentiality. In this context, persons other than audit team members and those participating in the audit from the company
should not be allowed to enter and exit the environments where the contact persons are located (the environments where the audit
team works and the places where the company is viewed).

v’ Fiziksel verilerin toplanmasina benzer sekilde siireglerden uzaktan veri toplanmasi, Siirecin uygulanmasi,
devam eden siire¢ denetimleri veya sireg ¢iktilarina dikkat edilmesi gerekiyorsa, uygun gercek zamanli video
gdzetimi gerekebilir. Ornegin, IK veya satin alma departmanini izlemek icin kameralar kurmak, dogrudan
denetlenen tarafindan sormaktan daha fazla farkli bir bilgi vermeyecektir. Ancak laboratuvarin 6rnek
kosullandirma alanini izlemek veya test alani ¢cevresini gozlemlemek 6énemli olabilir, ¢linkl test uygulamasini

etkileyen fiziksel isaretler olabilir.

/Remote data collection from processes, similar to the collection of physical data, Appropriate real-time video surveillance may be required
if process implementation, ongoing process audits, or attention to process outputs are required. For example, installing cameras to monitor
the HR or purchasing department will not yield any different information than asking directly from the supervised. However, it may be
important to monitor the laboratory's sample conditioning area or observe the testing area perimeter because there may be physical cues
that affect test execution.

v Denetim Planinda mola ve bireysel incelemeler icin siire belirtilmelidir.
/Duration for breaks and individual reviews should be specified in the Audit Plan.

v' AVACERT, firmanin gizli olan belgelerinin kayit altina alinmayacagini denetci denetim esnasinda silecegini

denetim ekibi bildiriminde beyan etmektedir.
/AVACERT declares in the audit team notification that the company's confidential documents will not be recorded and will be deleted during
the audit.

v’ Bulgular denetim ekibi tarafindan kapanis toplantisindan énce taslak halde firma’ ya iletilir, firmanin bulgulara
yonelik teyidi veya varsa geri bildirimleri alinir. Firmanin geri bildiriminin ardindan denetim ekibi bulgulara son
halini vererek kapanis toplantisini gerceklestirir. Kapanis toplantisi sonunda Firma bulgulari imzalayarak, kabul
ettigine dair teyidini denetim ekibine iletir. Firmanin bulgulara yonelik herhangi bir itirazi olmasi durumunda
Sikayet ve itiraz Prosediirii dogrultusunda AVACERT e basvuru yapabilir.

/The findings are conveyed to the company in draft form by the audit team before the closing meeting, and the company's confirmation of
the findings or feedback, if any, is received. Following the company's feedback, the audit team finalizes the findings and holds the closing

meeting. At the end of the closing meeting, the Company signs the findings and transmits its confirmation of acceptance to the audit team.
If the company has any objection to the findings, it can apply to AVACERT in line with the Complaint and Objection Procedure.
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Not 1: Uzaktan denetimin planlanmasi i¢in adam /gin ve diger parametreler yerinde denetim metotlarindaki
sartlar ile aynidir, ancak Bas Denetgi, denetim oOncesi incelenen dokiimanlar, firmanin olaganisti durumlar
sebebiyle is kapasitesindeki daralma, faaliyetlerdeki azalma, slreg ve kayitlardaki kismi degerler vb. sebepler

ile denetim siiresinde ayarlamalar yapmak icin AVACERT planlama sorumlusuna istekte bulunabilir.

/Note 1: Man/day and other parameters for planning remote audits are the same as the conditions for on-site audit methods, but the Chief
Auditor may consider the documents examined before the audit, the contraction in the company's work capacity due to extraordinary
circumstances, the decrease in activities, partial values in processes and records, etc. AVACERT may request the planning officer to make
adjustments to the audit period for any reason.

Not 2: Uzaktan denetim methotlarinda “ FRS-24 Uzaktan Denetim Bilgi Beyan ve Taahhiit Formu rev.00 “
kullaniimaktadir. Bu Formlarin digsindaki her kullanilan form ve rapor Denetim Prosediirii’nde gegerli olan

form, rapor, plan, liste vb. ile aynidir.
/Note 2: "FRS-24 Remote Audit Information Declaration and Commitment Form rev.00" is used in remote audit methods. Every form
and report used other than these Forms is a form, report, plan, list, etc. valid in the Audit Procedure. It is the same as .

Not 3: Uzaktan denetimlerin etkinliginin kontrolii; denetim sirasinda etkinligin kontrolii Bas denetgi
tarafindan yapilmaktadir. Ayrica Belgelendirme Karari alan diger personel tarafindan da Uzaktan Denetim
dosyalari biiyiik bir titizlikle incelenmektedir. Denetimin etkinliginin saglanmadigi saptanirsa; denetim
tekrari yapilabilmektedir.

/Note 3: Checking the effectiveness of remote controls; During the audit, the effectiveness is checked by the Chief Auditor. In addition,
Remote Audit files are examined with great care by other personnel who took the Certification Decision. If it is determined that the
effectiveness of the audit is not ensured; Inspection can be repeated.

4.10 Uzaktan Denetim Sonrasi Faaliyetler
v" Bulgular (Uygunsuzluklar, diizeltici faaliyetler, iyilestirme Firsatlari vb.) uzaktan denetim ekibi tiyeleri tarafindan

hazirlanmali ve uygunsuzluklarin kapatilmasindan dénce onay icin zamaninda Bas Denetgiye iletilmelidir.
/Findings (Non-conformities, corrective actions, Improvement Opportunities, etc.) should be prepared by remote audit team members and
submitted to the Lead Auditor in a timely manner for approval before closing the non-conformities.

v’ Bulgular yazili olarak bildirilmelidir.
/Findings must be reported in writing.

v' Denetim raporu, incelenen kayitlarin detaylarini ve bulgular icermelidir. Kurulus ve denetim ekibi,

degerlendirme boyunca duyulan, ifade edilen ve okunan seyleri dogrulamak icin elinden geleni yapmalidir.
/The audit report should include details of the records reviewed and findings. The organization and the audit team should do their best to
verify what is heard, expressed, and read throughout the evaluation.

v’ Denetgi gizli belgelerin, resimlerin, kayitlarin vb. silinmesini onaylamalidir.
/The auditor examines confidential documents, pictures, records, etc. must confirm the deletion.

v Uygunsuzluklarin degerlendirilmesi, belgenin yenilenmesi veya devam etmesi, yerinde denetimlerde kullanilan

Belgelendirme Prosediiriine uygun olarak yapiimahdir.
/Evaluation of nonconformities, renewal or continuation of the certificate must be carried out in accordance with the Certification Procedure
used in on-site inspections.

5. ilgili Dokiimanlar
PR-12 itiraz ve Sikayet Prosediirii /PR-12 Objection and Complaint Procedure
IAF ID 3: Akreditasyon Kuruluslarini, Uygunluk Degerlendirme Kuruluslarini ve Belgelendirilmis Kuruluslar
Etkileyen Olaganistii Olaylarin veya Durumlarin Yonetimi /IAF ID 3: Management of Extraordinary Events or Situations
Affecting Accreditation Bodies, Conformity Assessment Bodies and Certified Bodies
IAF MD 4: Tetkik / Denetim icin Bilgi ve iletisim Teknolojilerinin (ICT) kullanilmasi icin IAF zorunlu dokiimani /iAF
MD 4: IAF mandatory document for use of Information and Communication Technologies (ICT) for Audit / Audit
AF ID 12: Uzaktan Denetim Prensipleri /AF ID 12: Remote Control Principles
FRS-24 Uzaktan Denetim Bilgi Beyan ve Taahhit Formu /FRS-24 Remote Audit Information Declaration and Commitment

Form
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