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1. AMAG /PURPOSE

Bu proseduiriin amaci; sistem belgelendirme denetimlerinin gergeklestirilmesi igin uygulanacak yontem ve

sorumluluklari belirlemektir.

/The purpose of this procedure is; To determine the methods and responsibilities to be applied to carry out system certification audits.

2. TANIMLAR /DEFINITIONS

o Denetim Ekibi: Belgelendirme faaliyeti ile ilgili olarak, misteri kuruluslarin yonetim sistemini, ilgili standarda gore
inceleyip degerlendirmek lizere atanmis, AVACERT denetim gorevlileri arasindan segilen, AVACERT c¢alisma esaslarina
uygun olarak gérev yapan ve gegici olarak teskil edilen ekiptir. Denetim ekibindeki gérevlilerin sayisi, misteri
kurulusun buyiklagine, Grin, proses gesitliligine ve ilgili standarda gore degisebilir. Gerekli gérilen durumlarda,
sektor ile ilgili bir teknik uzman, denetim ekibi iginde yer alabilir.

/ * Audit Team: Regarding the certification activity, it is a temporary team appointed to examine and evaluate the management system of

customer organizations according to the relevant standard, selected from among AVACERT audit officers, working in accordance with AVACERT

working principles. The number of officers in the audit team may vary depending on the size of the client organization, product and process

diversity and the relevant standard. When deemed necessary, a technical expert related to the sector may be included in the audit team.

e Majoér Uygunsuzluk: Yonetim sisteminin amaglanan sonuglarina ulasmasi yetenegini etkileyen uygunsuzluktur.

/ * Major Nonconformity: It is a nonconformity that affects the ability of the management system to achieve its intended results.

e  Minor Uygunsuzluk: Yonetim sisteminin amaclanan sonuglarina ulasmasi yetenegini etkilemeyen uygunsuzluktur.

/ ® Minor Nonconformity: It is a nonconformity that does not affect the ability of the management system to achieve its intended results.

e  Kritik Uygunsuzluk: insan sagligi Gizerine ciddi tehlike veya olasi tehlike arz eden veya yasal sartlarin ihlal edilmesi
veya dikkate alinmamasi durumunda tespit edilen uygunsuzluktur. Tespiti halinde mutlaka kurulusa tekrar denetime

gidilmesi gerekmektedir.

/ * Critical Nonconformity: It is a nonconformity that poses a serious or potential danger to human health or is detected when legal requirements
are violated or ignored. If detected, the organization must be audited again.

e Gozlem: Musteri kurulusun sistemini iyilestirmesi amaciyla belgelendirmeye esas yonetim sistemi ile ilgili olumlu veya

olumsuz gorislerdir.

/ * Observation: These are positive or negative opinions about the management system that is the basis for certification in order to improve the

system of the customer organization.

o Belgelendirme Komitesi: Genel Miidiir tarafindan atanan ve AVACERT denetim raporlari ve eklerini degerlendirerek
belgelendirme ile ilgili tim kararlari almaya yetkili komitedir.

/ * Certification Committee: It is the committee appointed by the General Manager and authorized to take all decisions regarding certification by
evaluating AVACERT audit reports and their annexes.

o  Cok Sahal Kurulus: Musteri kurulusun merkez ofisine yasal yollarla bagli, merkez ofisin stirdiirdigi yénetim
sistemine dahil ve merkezin talebi dogrultusunda diizeltici faaliyet yapabilecek yerler saha, bu sahalara sahip musteri
kuruluslar da ¢ok sahali misteri kuruluslardir. Bu sahalarda proseslerin birbiriyle ayni tlirden olmasi veya benzer
yontemlerle strdurilmesi gerekliligi de bulunmaktadir.

/ * Multi-Site Organization: Areas that are legally connected to the head office of the customer organization, are included in the management
system maintained by the head office and can take corrective action in line with the request of the center, and customer organizations that have
these areas are multi-site customer organizations. In these areas, it is also necessary for the processes to be of the same type or to be maintained

with similar methods.

e Denetim Siiresi: Tum denetim tiplerinde denetim siiresi misteri adresinde sahada (on-site) harcanan siire ile saha
disindaki (off-site) planlama, dokiiman gézden gecirme, misteri firma personeliyle yapilan goriismeler ve rapor yazimi

icin harcanan streleri kapsar.
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e Audit Duration: In all audit types, audit duration includes the time spent on-site at the customer's address and the time spent off-site for planning,
Certification review, interviews with customer company personnel and report writing.

e Denetim Giinii ( Adam / Giin Sayisi): Denetim gini periyodu normal olarak 8 saattir. Seyahat siiresi, 6gle yemegi,
denetginin vermis oldugu aralar normal denetim siiresinin disindadir.

/ * Audit Day (Number of Persons / Days): The audit day period is normally 8 hours. Travel time, lunch, and auditor's breaks are outside the normal
audit period.

o Efektif Personel Sayisi: Belgelendirme kapsami igerisinde yer alan tim vardiyalarda tam zamanl galisan personeldir.
Denetim yapildigi zaman kurumda galisan tam zamanli olmayan ( mevsimlik, gegici, s6zlesmeli personel, vardiyali
personel ) ve part time ( yari zamanl ) personel sayisi bu sayiya eklenir.

/ * Effective Number of Personnel: Personnel working full time in all shifts within the scope of certification. When the audit is carried out, the

number of non-full-time (seasonal, temporary, contracted personnel, shift personnel) and part-time personnel working in the institution is added to
this number.

o Entegre YS (EYS): Verilen bir entegrasyon dizeyinde birden fazla YS standardinin sartlarini karsilamak lizere
organizasyonel performansin ¢ok sayidaki boyutlarinin yonetildigi bir yénetim sistemidir. Entegre bir YS'de tek
dokiimantasyon sistemi, YS elemanlari ve sorumluluklar paylasilmaktadir.

/ ® Integrated MS (IMS): A management system in which multiple dimensions of organizational performance are managed to meet the

requirements of more than one MS standard at a given level of integration. In an integrated MS, there is a single Certificationation system, MS staff
and shared responsibilities.

e Entegrasyon Diizeyi: Birden fazla YS standardinin sartlarini karsilamak Uzere organizasyonel performansin ¢ok sayidaki
boyutlarinin yénetildigi bir yonetim sisteminin organizasyondaki (ortak) kullanim dizeyidir. Entegrasyon,
dokiimantasyon, YS elemanlari ve sorumluluklarin 2 veya daha fazla denetim kriteri seti ve standard setine uygun olarak
entegre edilebildigi bir ydnetim sistemiyle ilgilidir.

/ * Integration Level: The level of (common) use in the organization of a management system at which multiple dimensions of organizational

performance are managed to meet the requirements of more than one MS standard. Integration relates to a management system in which
Certificationation, MS elements and responsibilities can be integrated in accordance with 2 or more sets of audit criteria and standards.

3. SORUMLULUKLAR VE UYGULAMA /RESPONSIBILITIES AND IMPLEMENTATION
3.1 DENETIM TiPLERI /AuDIT TYPES
3.1.1 ilk Belgelendirme Denetimleri /initial Certification Audits

ilk belgelendirme denetimleri, “Asama 1” ve “Asama 2” seklinde olmak tizere, (2) iki asamali olarak gerceklestirilir.
/ Initial certification audits are carried out in two (2) stages: "Stage 1" and "Stage 2".

3.1.1.a Asama 1 Denetimi /Stage 1 Audit

Asama 1 denetiminin temel olarak amaci, misteri kurulusun Asama 2 denetimine hazir olup olmadiginin tespit
edilmesidir.

/ The main purpose of the Stage 1 audit is to determine whether the customer organization is ready for the Stage 2 audit.
Asama 1 denetimi, asagidakileri gerceklestirmek icin yapilir: /The Stage 1 audit is performed to:

1) Misterinin ydnetim sisteminde dokiimante edilmis bilgiyi gézden gecirmek,

/1) Reviewing the information Certificationed in the customer's management system,
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2) Misteri mahallini ve sahaya 6zgii kosullari degerlendirmek ve Asama 2 denetimine hazirligin belirlenmesindeki
musterinin personeli ile miizakereleri yapmak,

/ 2) Evaluate the client site and site-specific conditions and engage in discussions with the client's personnel in determining readiness for the Stage 2
audit,

3) Misterinin statisiiniin gézden gegirilmesi ve ézellikle temel performansin veya dnemli hususlarin, proseslerin,
hedeflerin ve yonetim sisteminin ¢alismasinin tanimlanmasiyla ilgili standard sartlarini anlamak,

/ 3) Understand the requirements of the standard regarding the review of the customer's status and, in particular, the identification of key performance
or key aspects, processes, objectives and the operation of the management system,

4) Asagidakiler dahil yénetim sisteminin kapsami ile ilgili gerekli bilgileri elde etmek:
/ 4) Obtain necessary information regarding the scope of the management system, including:
- Misterinin sahasi/sahalari,
/ - Customer's field(ies),
- Prosesler ve kullanilan teghizat,
/ - Processes and equipment used,
- Olusturulan kontrol seviyeleri (6zellikle birden fazla sahasi olan misterilerde),
/ - Established control levels (especially for customers with more than one site),
- Uygulanabilir durumsal ve diizenleyici sartlar,
/ - Applicable situational and regulatory requirements,
5) Asama 2 denetimine yénelik kaynak tahsisinin gézden gecirmek ve Asama 2 denetiminin ayrintilar izerinde misteri
ile anlagmaya varmak,
/ 5) Reviewing the resource allocation for the Stage 2 audit and agreeing with the client on the details of the Stage 2 audit,
6) Yonetim sistemi standardinin veya diger hiikiim ihtiva eden dokiimanlar baglaminda, miisterinin yénetim sisteminin

ve saha operasyonlarinin yeterli bir sekilde anlasilmasinin saglanmasiyla, Asama 2 denetiminin planlanmasina
odaklanmak,

/ 6) Focus on planning the Stage 2 audit, ensuring an adequate understanding of the client's management system and field operations in the context of
the management system standard or other provisional Certifications,

7) ¢ denetimlerin ve yénetimin gézden gecirmesinin planlanip planlanmadigi ve gerceklestirilip gerceklestirilmediginin
degerlendirilmesi ve uygulanan yonetim sisteminin uygulama seviyesi ile misterinin Asama 2 denetimi icin hazir olup
olmadigini degerlendirmek.

/ 7) To evaluate whether internal audits and management reviews have been planned and carried out and to evaluate the level of implementation of the
management system implemented and whether the client is ready for the Stage 2 audit.

Asama 1 denetimi, hazirlanan Denetim Plani dogrultusunda ve bu prosedirin 4.2.2 maddesi uyarinca gerceklestirilir.

/ Stage 1 audit is carried out in line with the prepared Audit Plan and in accordance with article 4.2.2 of this procedure.

Asama 1 denetim bulgulariicin, Asama 2 denetiminde uygunsuzluk olarak siniflandirilabilecek alanlarin belirtilmesini de
iceren Asama 1 Denetim Raporu olusturulur ve misteri kurulusa iletilir.

/ For Stage 1 audit findings, a Stage 1 Audit Report, which includes specifying areas that can be classified as non-conformities in the Stage 2 audit, is
created and forwarded to the client organization.

Asama 1 denetimi sirasinda bulunan uygunsuzluklar ile ilgili olarak gerceklestirilecek diizeltici faaliyetler, Asama 2
denetimi 6ncesinde tamamlanmalidir. Diizeltici faaliyetlerin gergeklestirildigi dogrulanmadan Asama 2 denetimi yapilmaz.
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/ Corrective actions to be taken regarding the nonconformities found during the Stage 1 audit must be completed before the Stage 2 audit. A Stage 2
audit is not performed without verifying that corrective actions have been taken.

Asama 1 denetimini Ofiste ya da sahada yapilmasi standarda gore degisiklik gosterir. 1ISO 9001 igin Yiksek Risk grubunda
olan kuruluslarda denetim miisteri yerinde sahada yapilir. Orta ve dislik riskte ise Ofiste yapilmaktadir. Birkag EA
kodundan basvuru olmasi durumunda, kodlardan herhangi birinde bile Yiksek risk olmasi durumunda musteri yerinde
sahada yapilir. (Orn: iki EA kodundan basvuru olur ise birisi diisiik ya da orta, digeri ise Yiiksek ise Yiiksek Riski EA kodu baz
alinarak planlama yapilr.)

/ Whether the Stage 1 audit is carried out in the office or in the field varies depending on the standard. In organizations in the High Risk group for ISO
9001, the audit is carried out in the field at the customer site. For medium and low risk, it is performed in the office. In case of application from several EA
codes, it is done in the field at the customer's location in case there is even a High risk in any of the codes. (For example: if there is an application from
two EA codes, if one is low or medium and the other is high, planning is made based on the High Risk EA code.)

Dusuk ve orta risk igin Ofiste yapilan Asamal denetiminde denetim siiresi toplam siirenin %20 si alinarak yapilir. %80 ‘i ise
misteri yerinde sahada yapilir. Yiiksek risk grubu icin ise Asamal denetim siresi toplan denetim siresinin %30’ u alinir,
Asama 2 denetim siiresi ise %70 olarak alinarak denetimler gerceklestirilir.

/ In the Stage 1 audit carried out in the Office for low and medium risk, the audit duration is 20% of the total duration. 80% of it is done in the field at the
customer's site. For the high risk group, the Stage 1 audit period is taken as 30% of the total audit period, and the Stage 2 audit period is taken as 70%.

I1SO 14001 igin Yiiksek ve Orta Risk grubunda olan kuruluslarda denetim miisteri yerinde sahada yapilir. Diisiik riskte ise
Ofiste yapilmaktadir. Birka¢ EA kodundan basvuru olmasi durumunda, kodlardan herhangi birinde bile Yiiksek ve Orta risk
olmasi durumunda miisteri yerinde sahada yapilir. (Orn: iki EA kodundan basvuru olur ise birisi diisiik, digeri ise Yiiksek
veya Orta ise Yuksek veya Orta Riski EA kodu baz alinarak planlama yapilir.)

/ In organizations in the High and Medium Risk group for ISO 14001, the audit is carried out in the field at the customer site. If it is low risk, it is done in
the office. In case of application from several EA codes, it is done in the field at the customer's location in case of High and Medium risk even in any of the

codes. (For example: if there is an application from two EA codes, one is low and the other is High or Medium, planning is made based on the High or
Medium Risk EA code.)

Dusuk risk igin Ofiste yapilan Asamal denetiminde denetim suresi toplam siirenin %20 si alinarak yapilir. %80 ‘i ise
musteri yerinde sahada yapilir. Yiksek veya Orta risk grubu igin ise Asamal denetim siiresi toplan denetim siiresinin %30’
u alinir, Asama 2 denetim siiresi ise %70 olarak alinarak denetimler gergeklestirilir.

/ In the Stage 1 audit performed in the Office for low risk, the audit duration is 20% of the total duration. 80% of it is done in the field at the customer's
site. For the High or Medium risk group, the Stage 1 audit period is taken as 30% of the total audit period, and the Stage 2 audit period is taken as 70%.

I1SO 45001 igin Yiiksek ve Orta Risk grubunda olan kuruluslarda denetim miisteri yerinde sahada yapilir. Diisiik riskte ise
Ofiste yapilmaktadir. Birka¢ EA kodundan basvuru olmasi durumunda, kodlardan herhangi birinde bile Yiiksek risk olmasi
durumunda miisteri yerinde sahada yapilir. (Orn: iki EA kodundan basvuru olur ise birisi diisiik ya da orta, digeri ise Yiiksek
ise Yuksek Riski EA kodu baz alinarak planlama yapilr.)

/ In organizations in the High and Medium Risk group for ISO 45001, the audit is carried out in the field at the customer site. If it is low risk, it is done in
the office. In case of application from several EA codes, it is done in the field at the customer's location in case there is even a High risk in any of the

codes. (For example: if there is an application from two EA codes, if one is low or medium and the other is high, planning is made based on the High Risk
EA code.)

Dusuk risk igin Ofiste yapilan Asamal denetiminde denetim suresi toplam siirenin %20 si alinarak yapilir. %80 ‘i ise
musteri yerinde sahada yapilir. Yiiksek veya Orta risk grubu igin ise Asamal denetim siiresi toplam denetim siiresinin %30’
u alinir, Asama 2 denetim siiresi ise %70 olarak alinarak denetimler gergeklestirilir.

/ In the Stage 1 audit performed in the Office for low risk, the audit duration is 20% of the total duration. 80% of it is done in the field at the customer's
site. For the High or Medium risk group, the Stage 1 audit period is taken as 30% of the total audit period, and the Stage 2 audit period is taken as 70%.

I1SO 50001 igin DUstik, Orta ve Yiiksek Risk grubunda olan kuruluslarda denetim misteri yerinde sahada yapilir. Asamal
denetim siresi toplam denetim siresinin %30’ u alinir, Asama 2 denetim siiresi ise %70 olarak alinarak denetimler
gerceklestirilir.
/ In organizations in the Low, Medium and High Risk groups for ISO 50001, the audit is carried out in the field at the customer site. Stage 1 audit period is
taken as 30% of the total audit period, and Stage 2 audit time is taken as 70%.
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I1SO 22000 icin Yiuksek Risk grubu olan kuruluslarda denetim musteri yerinde sahada yapilir. Yiksek risk grubu igin ise
Asamal denetim siiresi toplan denetim siiresinin %30’ u alinir, Asama 2 denetim siiresi ise %70 olarak alinarak denetimler
gerceklestirilir.

/ In organizations that are in the High Risk group for ISO 22000, the audit is carried out in the field at the customer site. For the high risk group, the Stage
1 audit period is taken as 30% of the total audit period, and the Stage 2 audit period is taken as 70%.

Asama 1 denetim siresi; Toplam denetim siiresinin 1/3 U kadardir.
/ Stage 1 audit period; It is 1/3 of the total audit time.

KYS, CYS, iISGYS, ENYS, BGYS basvurulari icin; FRB-01-Bagvuru formundan alinan; tam zamanli,yari zamanl (part time ¢alisan
sayisl) , gegici /mevsimlik personel sayisi( denetime girecek sahalarda gorev alan personeller),taseron sayisi, vardiya sayisl,
vardiyalarda gercgeklesen faaliyetler, dis kaynakh proseslerin tedarik edildigi tedarikgilerin adi — adresi -¢alisan sayisi-calisma
siireleri ve gergeklestirdigi faaliyet, ile ilgili bilgiler basvuruda talep edilir. KYS, CYS, iSGYS, ENYS denetimleri icin ¢alisan
personel sayisi disinda etkin bir denetim siresi belirlemek icin dikkat edilmesi gereken faktérlerden biri de Giriin / hizmet

gerceklestirme proseslerinin vardiya bazinda degerlendirilmesidir.

/ For QMS, ¢YS, OHSMS, ENMS, ISMS applications; Taken from FRB-01-Application form; full-time, part-time (number of part-time employees), number of
temporary/seasonal personnel (personnel working in the fields to be audit), number of subcontractors, number of shifts, activities carried out in shifts, name
and address of the suppliers to whom outsourced processes are supplied - number of employees - work Information regarding the duration and activities
carried out is requested in the application. Apart from the number of personnel working for QMS, EMS, OHSMS, ENMS audits, one of the factors that should
be taken into consideration in order to determine an effective audit period is the evaluation of product / service realization processes on a shift basis.

Her bir vardiyadaki prosesler belirlenir ve her bir vardiyada denetim olmamasinin gerekg¢esi FRB-02 Basvuru Gozden Gegirme

formu ile kayit altina alinir
/ The processes in each shift are determined and the justification for not having an audit in each shift is recorded with the FRB-02 Application Review form.

KYS, CYS, iISGYS, ENYS, BGYS Denetim Siiresini Arttirici Ve Azaltici Faktérlere bakilarak gerekli arttirim ve azaltim yapilir.
/ Necessary increases and decreases are made by looking at the factors that increase and decrease the QMS, EMS, OHSMS, ENMS, ISMS Audit Duration.

Asama 1 denetim siresi %30'u gecmemelidir.
/ Stage 1 audit duration should not exceed 30%.

Total yapilacak indirim %30’u gecmez. %30 disinda Arttirim Azaltim yapilmaz.
/ The total discount will not exceed 30%. No increase or decrease other than 30%.

Denetim siresi, tim denetimleri igin glinlik 8 saattir. Zorunlu durumlarda ise en ¢ok 2 saat uzatilabilmektedir.
/ Audit duration is 8 hours per day for all audits. In cases of necessity, it can be extended for a maximum of 2 hours.

Asama 2 denetimlerinin timi{ musteri yerinde sahada yapilmaktadir.

/ All Stage 2 audits are performed in the field at the customer location.

Asama 1, asama 2 denetimleri arasinda en az siire igin asagidaki yontem izlenmektedir:
/ The following method is followed for the minimum period between stage 1 and stage 2 audits:

ilk belgelendirme denetimlerinde 2 asamadan biri olan asama 1 denetiminde herhangi bir uygunsuzluk ¢cikmamasi
durumunda veya ilk belgelendirme tespit edilip kisa stre igerisinde ¢dziime kavusturulmasi durumunda musteri kurulus ile
karsilikli anlagsmaya varilmasina istinaden asama 2 denetimi hemen akabinde planlanabilir.

/ If there are no nonconformities in the stage 1 audit, which is one of the two stages in the first certification audits, or if the first certification is detected
and resolved in a short time, the stage 2 audit can be planned immediately after reaching a mutual agreement with the customer organization.

3.1.1.b Asama 2 Denetimi /Stage 2 Audit

Asama 2 denetiminin amaci, musteri kurulusun yénetim sisteminin ylritilmesinin ve etkinliginin degerlendirilmesidir.

/ The purpose of the Stage 2 audit is to evaluate the execution and effectiveness of the client organization's management system.
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Asama 2 denetim siiresi ; Toplam denetim siresinin 2/3 i kadardir. Asama 2 denetimi 1 adam / gin’den daha az yapilamaz.
Asama 1 ile Asama 2 denetimi arasindaki siire 6 aydan uzun olmaz. Bahse konu siirenin uzatilmasi gerekirse Asama 1
denetimi yinelenmelidir.

/ Stage 2 audit period; It is 2/3 of the total audit time. Stage 2 audit cannot be done in less than 1 man/day.

The period between Stage 1 and Stage 2 audit cannot be longer than 6 months. If the period in question needs to be extended, the Stage 1 audit must be
repeated.

Asama 1 denetimi gergeklestikten sonra Asama 2’ye devam etmek igin teknik olarak uygunluk saglanirsa firma ile gérusulerek
Avacert planlama birim onayi ile devaminda agama 2 yapilabilir.

/ After the Stage 1 audit is completed, if technical compliance is achieved to continue with Stage 2, Stage 2 can be carried out in consultation with the
company and with the approval of the Avacert planning unit.

Asama 2 denetimi, musterinin saha/sahalarinda gergeklestirilir. En azindan asagidakileri icerecek sekilde uygulanir:

/ The Stage 2 audit is carried out at the customer's site(s). It is implemented to include at least the following:

a) Uygulanabilir yonetim sistem standardi veya diger hiikiim ifade eden dokiimanlarin sartlarina uygunluk
hakkindaki bilgi ve kanit,

/ a) Information and evidence about compliance with the requirements of the applicable management system standard or other governing
Certifications,

b) Temel performans hedefleri ve amaglarina yonelik (uygulanabilir yénetim sistem standardi veya diger hikim ifade
eden dokiimanlardaki beklentilerle tutarh) performansin izlenmesi, 6l¢lilmesi, kayit altina alinmasi ve gézden
gecirilmesi,

/ b) Monitoring, measuring, recording and reviewing performance against key performance targets and objectives (consistent with expectations in the
applicable management system standard or other governing Certifications),

c) Mdusterinin yonetim sistemi kabiliyeti ve uygulanabilir stattsel, diizenleyici ve yapisal sartlarin karsilanmasi ile ilgili
performansi,

/ ¢) The client's management system capability and its performance in meeting applicable statutory, regulatory and structural requirements,
d) Madsteri proseslerinin operasyonel kontrold,

/ d) Operational control of customer processes,

e) icdenetim ve ydnetimin gbzden gecirmesi,

/ e) Internal audit and management review,

f)  Mdsteri politikalari igin yonetimin sorumlulugu.

/ f) Management responsibility for customer policies.

Asama 2 denetimi, ilgili standard, hikiim ifade eden dokiimanlar ve sistem dokiimanlarina uygunlugu tespit etmek amaci ile
referans standardin veya hiikiim ifade eden dokiimanlarin tim maddelerinin ve musteri kurulusun belgelendirilmesi amaciyla
basvurdugu kapsamdaki tim faaliyetlerin uygulamalarinin incelendigi bir denetimdir.

/ Stage 2 audit is an audit in which all articles of the reference standard or governing Certifications are examined in order to determine compliance with the
relevant standard, governing Certifications and system Certifications, and the implementation of all activities within the scope applied by the customer
organization for certification.

Asama 2 denetimi sonrasinda, yukarida incelenmesi 6ngoriilen konularla ilgili denetim bulgularini ve -varsa- tespit edilen
uygunsuzluklari iceren, Denetim Raporu olusturulur ve misteri kurulusa iletilir.
/ After the Stage 2 audit, an Audit Report containing the audit findings regarding the issues envisaged to be examined above and the detected
nonconformities - if any - is created and forwarded to the customer organization.
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Asama 2 denetiminde tespit edilen uygunsuzluklarla ilgili olarak gergeklestirilecek diizeltici faaliyet(ler), musteri kurulus
tarafindan, en geg (2) iki hafta igerisinde tespit edilerek AVACERT e bildirilmelidir.

/ The corrective action(s) to be taken regarding the nonconformities detected in the Stage 2 audit must be identified and reported to AVACERT by the
customer organization within (2) two weeks at the latest.

Denetimlerde bulunan uygunsuzluklar ile ilgili olarak gerceklestirilecek diizeltici faaliyetler, (3) Ug¢ ay icerisinde
tamamlanmalidir.

/ Corrective actions to be taken regarding the nonconformities found in the audits must be completed within (3) three months.

Mindr uygunsuzluklarin kapatiimasi, genellikle takip denetimi gerekmeksizin, dokiiman veya kayit inceleme ile
gerceklestirilebilir.

/ Closing minor nonconformities can often be accomplished through Certification or record review, without the need for a follow-up audit.

Major uygunsuzluklarin kapatiimasinda, dokiiman veya kayit incelemenin yani sira, saha denetimi de gergeklestirilebilir.

/ In order to close major nonconformities, in addition to Certification or record review, field audit can also be carried out.

ilk belgelendirme denetimlerinde bulunan uygunsuzluklar ile ilgili olarak gerceklestirilecek diizeltici faaliyetler, (3) ti¢ ay
icerisinde tamamlanmalidir. Bir sonraki denetimde yerinde dogrulanir.

/ Corrective actions to be taken regarding the nonconformities found in the first certification audits must be completed within (3) three months. It is verified
on site at the next audit.

3.1.2 Gozetim Denetimi /surveillance Audit

Belgelendirilmis yonetim sisteminin, yeniden belgelendirme denetimine kadar sartlari yerine getirdigine dair gliveni saglamak
icin, diger gozetim faaliyetlerinin yani sira gergeklestirilir.

/ It is carried out, among other surveillance activities, to ensure confidence that the certified management system meets the requirements until the
recertification audit.

Gozetim denetim siiresi; toplam denetim siiresinin 1/3 G kadardir. Gozetim denetimi siiresi 1 adam gtinden az olamaz.

/ Surveillance audit period; It is 1/3 of the total audit time. Surveillance audit period cannot be less than 1 man day.

GoOzetim denetimi en azindan asagidakileri icerir:

/ Surveillance control includes at least the following:
a) g denetimler ve yénetimin gdzden gegirmesi,
/ a) Internal audits and management review,
b) Onceki denetimde belirlenen uygunsuzluklar icin gerceklestirilen faaliyetlerin gdézden gegirilmesi,
/ b) Reviewing the activities carried out for the non-conformities identified in the previous audit,
c) Sikayetlerin degerlendirilmesi,
/ ¢) Evaluation of complaints,
d) Belgelendirilmis musteri kurulusun hedeflerine ulagsmasi ile ilgili yonetim sisteminin etkinligi,
/ d) The effectiveness of the management system in achieving the goals of the certified customer organization,
e) Sirekliiyilestirmeyi amaclayan planlanmis faaliyetlerin gelisimi,
/ e) Development of planned activities aimed at continuous improvement,
f) Devam eden operasyonel kontrol,
/ f) Ongoing operational control,
g) Degisikliklerin gozden gecirilmesi
/ g) Review of changes
h) Belgelendirme logolari ve/veya diger atiflarin kullanimi.

/ h) Use of certification logos and/or other references.
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Her gézetim denetiminde incelenecek standard maddeleri, ilgili misteri kurulus icin olusturulan Denetim Programinda
belirtilmistir.

/ The standard items to be examined in each surveillance audit are specified in the Audit Program created for the relevant customer organization.
Entegre yonetim sistemlerinin gozetim denetiminde, denetim ekibi, entegrasyon diizeyinin miisteri kurulustaki denetim

sirelerinin halen uygulanabilir oldugundan emin olmak igin, degismeden kaldigini teyit eder ve raporunda bunu belirtir.
AVACERT, gerektiginde, uygulama asamasinda saglanan bilgilere dayali denetim siiresini gézden gegirir ve degistirir.

/ In a surveillance audit of integrated management systems, the audit team confirms and indicates in its report that the level of integration remains
unchanged to ensure that audit periods at the client organization are still feasible. AVACERT, when necessary, reviews and changes the audit period based on
the information provided during the implementation stage.

GoOzetim denetimi sonrasinda, incelenmesi 6ngoriilen konularla ilgili denetim bulgularini ve-varsa-tespit edilen
uygunsuzluklari iceren, Denetim Raporu olusturulur ve masteri kurulusa iletilir.

/ After the surveillance audit, an Audit Report containing the audit findings regarding the issues envisaged to be examined and the detected nonconformities,
if any, is created and forwarded to the customer organization.

GoOzetim denetimlerinde bulunan minér uygunsuzluklarla ilgili olarak gergeklestirilecek diizeltici faaliyetler, en geg (2) iki hafta
icerisinde tespit edilerek AVACERT e bildirilmelidir.

/ Corrective actions to be taken regarding minor nonconformities found in surveillance audits must be identified and reported to AVACERT within (2) two
weeks at the latest.

3.1.3 Yeniden Belgelendirme Denetimi /Recertification Audit

Yeniden belgelendirme denetimi, ilgili standardin sartlarinin yerine getirilmesinin devamini degerlendirmek igin
gergeklestirilir. Yeniden belgelendirme denetiminin amaci, yénetim sisteminin uygunlugunun ve etkinliginin bir bitiin olarak
devam ettirildiginin ve belgelendirme kapsami igin, ilginin ve uygulanabilirligin teyit edilmesidir.

/ The recertification audit is carried out to evaluate the continued fulfillment of the requirements of the relevant standard. The purpose of the recertification

audit is to confirm that the suitability and effectiveness of the management system as a whole is maintained and that it is relevant and applicable to the
scope of certification.

Yeniden belgelendirme denetim siiresi; Toplam denetim siresinin 2/3 G kadardir.
/ Recertification audit period; It is 2/3 of the total audit time.

Bir belgelendirme ¢evrimi boyunca olan, Yonetim sistemlerinin performansinin gézden gegirilmesi, Yeniden belgelendirme
suresine dahil degildir. Bu performansin gdzden gegirilme siresi, gerekgeli kayit kisminda belirtilerek , hesaplanan siireye;
Firmanin riski, calisan sayisi ,prosesleri baz alinarak 6ngoérilen stire eklenir.

/ Reviewing the performance of management systems during a certification cycle is not included in the recertification period. The review period for this

performance is stated in the justified record section and the calculated period is; The anticipated period is added based on the company's risk, number of
employees and processes.

Yeniden belgelendirme denetimleri, referans standard(lar)in tim maddeleri ile ilgili denetim yapilacak sekilde gerceklestirilir.
/ Re-certification audits are carried out in a way that all items of the reference standard(s) are audited.

Yeniden belgelendirme denetimi, belgelendirme periyodu boyunca, yonetim sisteminin performansinin dikkate alinmasini da
saglamalidir ve 6nceki gézetim denetimi raporlarinin gézden gegirilmesini igerir.

/ The recertification audit should also ensure that the performance of the management system is taken into account during the certification period and
includes a review of previous surveillance audit reports.

Yeniden belgelendirme denetimi, asagidaki sartlari ele alan bir saha denetimini icerecek sekilde gerceklestirilir:

/ The recertification audit will include a field audit that addresses the following conditions:
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a) lIcve dis kaynakl degisiklikler 1siginda, yonetim sisteminin etkinligi ile belgelendirme kapsamina gére devam eden
uygunlugu ve uygulanabilirligi,

/ a) The effectiveness of the management system and its ongoing suitability and applicability according to the scope of certification, in the light of
internal and external changes,

b) Performansin arttirilmasi igin yonetim sisteminin etkinligi ve iyilestirmesini sirdirmeye yonelik gdsterilmis taahhiit,

/ b) Demonstrated commitment to maintaining the effectiveness and improvement of the management system to increase performance,

c) Belgelendirilmis yonetim sisteminin galismasinin misteri kurulusun politikasi ve hedeflerinin gergeklestiriimesine
katki saglama durumu.

/ ¢) The extent to which the operation of the Certificationed management system contributes to the achievement of the policy and objectives of the
customer organization.

d) Belgelendirilmis yonetim sisteminde ilk belgelendirme & gbzetim periyotlarinda uygunsuzluk kapamalarinin
surekliliginin kontrolu.

/ d) Controlling the continuity of nonconformity closures during the initial certification & surveillance periods in the Certificationed management system.

Yeniden belgelendirme denetiminde, yukarida incelenmesi dngoriilen konularla ilgili denetim bulgularini ve -varsa- tespit
edilen uygunsuzluklari igeren, Denetim Raporu olusturulur ve misteri kurulusa iletilir.

/ In the recertification audit, an Audit Report containing the audit findings regarding the issues foreseen to be examined above and the detected
nonconformities - if any - is created and forwarded to the customer organization.

AVACERT, yeniden belgelendirme denetimi esnasinda, uygunsuzluk érnekleri oldugunda veya sistem uygunluk delillerinde
eksiklik belirlendiginde, uygulanacak olan dizeltme ve dizeltici faaliyetler igin zaman sinirlamasini, belgelendirme gegerlilik
siresini gdz 6niinde bulundurarak belirtir.

/ During the re-certification audit, when there are examples of non-conformance or deficiencies in system conformity evidence are detected, AVACERT
specifies the time limit for the correction and corrective actions to be applied, taking into account the validity period of the certification.

Denetimlerde bulunan uygunsuzluklar ile ilgili olarak gergeklestirilecek diizeltici faaliyetler, (3) li¢ ay icerisinde
tamamlanmalidir.

/ Corrective actions to be taken regarding the nonconformities found in the audits must be completed within (3) three months.

Minor uygunsuzluklarin kapatilmasi, genellikle takip denetimi gerekmeksizin, dokiiman veya kayit inceleme ile
gerceklestirilebilir.

/ Closing minor nonconformities can often be accomplished through Certification or record review, without the need for a follow-up audit.

Major uygunsuzluklarin kapatilmasinda, dokiiman veya kayit incelemenin yani sira, saha denetimi de gergeklestirilebilir.
/ In order to close major nonconformities, in addition to Certification or record review, field audit can also be carried out.

3.1.4 Kisa Siireli Denetimler /Short-Term Audits

Belgelendirilen musteri kurulus biinyesinde, asagida verilen durumlarda olusabilecek degisikliklerde, kisa stireli denetimler
gerceklestirilebilir:

/ Short-term audits can be carried out within the certified customer organization in case of changes that may occur in the following situations:
a) Yasal, ticari veya misteri kurulusun statilist veya mulkiyeti,
/ a) Status or ownership of the legal, commercial or client organization,
b) Misteri kurulus ve yonetim (Kilit yonetici, karar alma ve teknik kadro gibi),
/ b) Customer organization and management (such as key managers, decision-making and technical staff),
c) lletisim adresi ve sahalar,
/ ¢) Contact address and fields,

d) Belgelendirilmis yonetim sistemi altindaki islemlerin kapsami,
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/ d) Scope of transactions under the Certificationed management system,
e) Yonetim sistemi ve proseslerdeki blyik degisiklikler.

/ e) Major changes in the management system and processes.

3.1.5 Kapsam Genisletme Denetimi /Scope Expansion Audit

Kapsam genisletme denetimi, misteri kurulusun talep ettigi yeni kapsam dogrultusunda, Gzerinde uzlasilan duruma gore,
misteri kurulusta bir gdzetim denetimi veya referans standardin veya hiikiim ifade eden dokiimani tim maddeleri ile ilgili
denetim yapilacak sekilde gergeklestirilir. Kapsam genisletme denetimlerinde bulunan mindr uygunsuzluklara iliskin yapilacak
dizeltici eylemler en fazla 1 ay iginde belirlenmeli, yapilacak diizeltici faaliyetler planlanmali ve en fazla 1 ay iginde
AVACERT e gonderilmelidir. Diizeltici eylemlerin plani gelmelidir 1 ay icinde AVACERT e gonderilmelidir. Dlzeltici faaliyetlerin
sonucu 3 ay icinde AVACERT e gonderilmelidir.

/ Scope expansion audit is carried out in line with the new scope requested by the customer organization, in a way that a surveillance audit or an audit of all
articles of the reference standard or the governing Certification is carried out in the customer organization, depending on the agreed upon situation. The
corrective actions to be taken regarding minor nonconformities found in scope expansion audits should be determined within 1 month at most, the corrective
actions to be taken should be planned and sent to AVACERT within 1 month at most. The plan of corrective actions must be received and sent to AVACERT
within 1 month. The results of corrective actions must be sent to AVACERT within 3 months.

Adres degisikligi denetimlerinde bulunan major uygunsuzluklara iliskin yapilacak duzeltici eylemler en fazla 1 ay iginde
belirlenmeli, yapilacak dizeltici faaliyetler planlanmali, dizeltici eylemlerin plani gelmelidir en fazla 1 ay icinde AVACERT e
gonderilmelidir. Duzeltici faaliyetlerin sonucu 2 ay icinde AVACERT e gdnderilmelidir.

/ Corrective actions to be taken regarding major nonconformities found in address change audits should be determined within 1 month at most, the
corrective actions to be taken should be planned, the plan of corrective actions should be prepared and sent to AVACERT within 1 month at most. The results
of corrective actions must be sent to AVACERT within 2 months.

3.1.6 Adres Degisikligi Denetimi /Address Change Audit

Adres degisikligi denetimi, referans standard(lar)in adres degisikliginden etkilenebilecek tum maddeleri ile ilgili denetim
yapilacak sekilde gerceklestirilir. Adres degisikligi denetimlerinde bulunan mindr uygunsuzluklara iliskin yapilacak diizeltici
eylemler en fazla 1 ay icinde belirlenmeli, yapilacak dizeltici faaliyetler planlanmali ve en fazla 1 ay icinde AVACERT e
gonderilmelidir. Duzeltici eylemlerin plani gelmelidir 1 ay icinde AVACERT e gonderilmelidir. Dizeltici faaliyetlerin sonucu 3 ay
icinde AVACERT e génderilmelidir.

/ Address change audit is carried out in a way that all items of the reference standard(s) that may be affected by the address change are audited. The
corrective actions to be taken regarding minor nonconformities found in address change audits should be determined within 1 month at most, the corrective
actions to be taken should be planned and sent to AVACERT within 1 month at most. The plan of corrective actions must be received and sent to AVACERT
within 1 month. The results of corrective actions must be sent to AVACERT within 3 months.

Adres degisikligi denetimlerinde bulunan major uygunsuzluklara iliskin yapilacak duzeltici eylemler en fazla 1 ay iginde
belirlenmeli, yapilacak dizeltici faaliyetler planlanmali, dizeltici eylemlerin plani gelmelidir en fazla 1 ay icinde AVACERT e
gonderilmelidir. Duzeltici faaliyetlerin sonucu 2 ay icinde AVACERT e gdnderilmelidir.

/ Corrective actions to be taken regarding major nonconformities found in address change audits should be determined within 1 month at most, the
corrective actions to be taken should be planned, the plan of corrective actions should be prepared and sent to AVACERT within 1 month at most. The results
of corrective actions must be sent to AVACERT within 2 months.

3.1.7 Sikayet Uzerine Yapilan Denetimler /Audits Based on Complaints

Sikayet Gizerine yapilan denetimler, sikdyete konu olan uygunsuzluk (lar)in tespit edilmesi, tespit edilen uygunsuzluk (lar)in
giderilmis ve buna iliskin dizeltici faaliyet(ler)in etkin oldugunun belirlenmesi amaciyla gergeklestirilir.

/ Audits upon complaints are carried out to detect the nonconformity(s) subject to the complaint, to determine that the detected nonconformity(s) have been
resolved and that the corrective action(s) are effective.
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3.1.8 Takip Denetimi /Follow-up Audit

Takip denetimi, denetimlerde takip gerektiren uygunsuzluk(lar) tespit edilmesi durumunda, tespit edilen uygunsuzluk (lar)in
giderilmis ve buna iliskin duzeltici faaliyet(ler)in etkin oldugunun belirlenmesi amaciyla gergeklestirilir.

/ Follow-up audit is carried out in order to determine that if nonconformance(s) requiring follow-up are detected during the audits, the detected
nonconformity(s) have been resolved and the corrective action(s) related to it are effective.

3.1.9 Cok Sahali Kuruluglarin Denetimi /Audit of Multi-site Organizations

Cok sahali kuruluslarda, belgelendirme kapsami her sahada ayni olmali ve misteri kurulug bu sahalar igin ayni yénetim
sistemini kullanmalidir.

/ In multi-site organizations, the scope of certification should be the same in each site and the customer organization should use the same management
system for these sites.

Denetlenecek mdisteri kurulusun, faaliyetlerinin gergeklestirildigi sahalarin hepsinde benzer Urinler Uretilmeli, benzer
hizmetler sunulmahdir.

/ Similar products should be produced and similar services should be provided in all areas where the activities of the customer organization to be audited are
carried out.

ilgili ydnetim sistemi, musteri kurulus merkezinde olusturulmali ve yénlendirilmelidir. i¢ denetimler, biitiin sahalarda
gerceklestiriimelidir. Belgelendirme kapsamindaki her bir sahanin sistemi, AVACERT’in denetiminden &nce, i¢c denetimden
gecirilmis olmahdir.

/ The relevant management system should be created and managed at the customer enterprise headquarters. Internal audits should be carried out at all
sites. The system of each site within the scope of certification must have been internally audited before AVACERT's audit.

Cok sahali misteri kuruluslarin denetiminde, asagidaki sartlarin yerine getirildigi incelenir:
/ During the audit of multi-site customer organizations, it is examined that the following conditions are met:

- Sistem dokiimantasyonu ve sistem degisiklikleri,

/ - System Certificationation and system changes,

- Yonetimin gbzden gegirmesi,

/ - Management review,

- Sikayetler,

/- Complaints,

- Duzeltici/6nleyici faaliyetlerin degerlendirilmesi,

/ - Evaluation of corrective/preventive actions,

- ¢ denetimlerin planlanmasi ve sonucun degerlendirilmesi.

/ - Planning internal audits and evaluating the results.

Cok sahali kuruluslarda, tespit edilen uygunsuzluklar icin gercgeklestirilen takip denetimlerinde, merkez ofis veya sahalarin en
azindan birinde, ilgili yonetim sisteminde ve/veya uygulamasinda, devam eden uygunsuzluklar tespit edilmesi durumunda,
belgelendirme yapilmaz veya mevcut belgelendirme geri gekilir.

/ In multi-site organizations, if ongoing non-conformities are detected in the relevant management system and/or application in at least one of the head
office or sites during the follow-up audits carried out for detected non-conformities, certification will not be made or the existing certification will be

withdrawn.
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4, DENETiIM SURESi HESAPLANMASI

Denetim siiresi tim denetim tdrleri icin misterinin milkiyetindeki saha denetimi ( on site ) ve saha disinda ( off site ) siire;

denetim planlama siiresi, dokiiman gdzden gegirme, misteri personeli ile iletisim ve rapor yazmayi igerir.
/ Audit duration is the period of on-site and off-site audits owned by the customer for all types of audits; Audit planning time includes Certification review,
communication with client personnel, and report writing.

Asama 1 ve Asama 2 denetim siresi planlanirken; plan hazirlama rapor yazma siiresi (off-site) toplam saha denetim siiresinin

en fazla %20 si kadar olabilir.
/ While planning the Stage 1 and Stage 2 audit period; Plan preparation and report writing time (off-site) can be up to 20% of the total field audit time.

Asama 1 denetim siiresi %30’dan fazla olmamalidir.
/ Stage 1 audit time should not be more than 30%.

Herhangi bir denetimde, Planlama ve rapor yazmak igin ilave siire gerektigi durumlarda, saha denetim ( on site ) suresinde,
indirim yapilamaz.

/ In any audit, in cases where additional time is required for planning and report writing, no reduction can be made in the on-site audit period.

Saha denetim siresi toplam denetim siiresinin %80'ninden asagl olamaz. Bu kural gézetim ve yeniden belgelendirme icinde
gecerlidir.

/ Field audit time cannot be less than 80% of the total audit time. This rule also applies to surveillance and recertification.

Seyahat siiresi, 6gle yemegi, denetginin vermis oldugu aralar normal denetim siiresinin disindadir.
/ Travel time, lunch, and auditor's breaks are outside the normal audit period.

KYS, CYS, iISGYS, ENYS, BGYS Denetim Siiresini Arttirici Ve Azaltici Faktdrlere bakilarak gerekli arttirim ve azaltim yapilir.
/ Necessary increases and decreases are made by looking at the factors that increase and decrease the QMS, EMS, OHSMS, ENMS, ISMS Audit Duration.

KYS ve CYS Denetim Suresini Azaltici Faktorler standart bazinda, ortak indirim gerekgeleri sadece 1 kez kullanilir.
/ On the basis of QMS and EMS Audit Duration Reducing Factors standards, common discount justifications are used only once.

KYS Risk seviyesi li¢ kissmdan olugur:
/ QMS Risk level consists of three parts:

a) Yiiksek risk: Hayati tehlike taslyan faaliyetler yiiksek risk grubuna girer. ( gida, insaat, nikleer,ilag)

/ a) High risk: Life-threatening activities fall into the high risk group. (food, construction, nuclear, pharmaceutical)

b)Orta risk: Kaza ve yaralanma riski olan faaliyetler orta risk grubundadir.( i¢ insaat isleri , metal sektérii, mobilya ,optik
cihazlar, ileri derece tekstil isleri)

/ b) Medium risk: Activities with a risk of accident and injury are in the medium risk group. (interior construction works, metal industry, furniture, optical
devices, advanced textile works)

c) Diisiik Risk: Kaza, hastalik ve Yaralanma riski olmayan faaliyetler orta risk grubundadir.( otel, egitim , basit tekstil isleri )
/ ¢) Low Risk: Activities with no risk of accident, disease and injury are in the medium risk group. (hotel, education, simple textile works)

CYS Risk seviyesi : Sektorel bazh olarak belirlenmis olan risk seviyesi baz alinir.
/ EMS Risk Level: Based on the risk level determined on a sectoral basis.

GGYS Risk seviyesi : Her zaman yiksek risk baz alinir.

/ FSMS Risk level: Always based on high risk.

BGYS Risk seviyesi: Her zaman yiiksek risk baz alinir.

/ ISMS Risk level: Always based on high risk.

ISGYS Risk seviyesi: Sektorel bazli olarak belirlenmis olan risk seviyesi baz alinir.
/ OHSMS Risk Level: Based on the risk level determined on a sectoral basis.

ENYS Risk seviyesi: Sektorel bazli olarak belirlenmis olan risk seviyesi baz alinir .
/ ENMS Risk Level: Based on the risk level determined on a sectoral basis.
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Dis Kaynaklh Fonksiyon & Siireg: Bir kurulusun; fonksiyon & stireglerinin bir kismini disaridan temin etmesidir.

(Bu temin siirecinde fonksiyon & siireglerin kontroliinli, misteriye uygun hizmet sunma durumunu, gevresel risklerini kontrol
etme, yasal gerekliliklerine uymasini, uygunluk gereksinimlerini yerine getirirken olusan riski denetleyip &
degerlendirilmesidir.)

/ Outsourced Function & Process: An organization; It outsources some of its functions & processes.

(This is the control of functions & processes in the procurement process, providing appropriate service to the customer, controlling environmental risks,
compliance with legal requirements, and auditing and evaluating the risks incurred while fulfilling compliance requirements.)

KYS, CYS, iISGYS, ENYS, BGYS Entegre ydnetim sistemlerinde denetim siiresi hesaplanirken, toplam denetim siiresi {izerinden

yapilacak olan indirim %20 yi gecemez yani belirlenen siirenin %80 i gerceklestirilmek zorundadir.
/ When calculating the audit period in QMS, EMS, OHSMS, ENMS, ISMS integrated management systems, the discount to be made on the total audit period
cannot exceed 20%, that is, 80% of the determined period must be carried out.

ENYS, BGYS Yonetim sistemlerinde %20 ek basvuru formu indirimi yapilabilir.
/ An additional 20% discount on application forms can be made for ENMS and ISMS Management systems.

Rapor yazma igin ek siire gerektigi durumlarda, denetim siiresinde indirim yapilmaz.
/ In cases where additional time is required for report writing, the audit period is not reduced.

Yani, Rapor yazmak icin ilave siire gerektiginde herhangi bir denetim i¢in saha denetim siiresinde azaltma yapilamaz.
/ That is, when additional time is required to write a report, the field audit time cannot be reduced for any audit.

4.1 KYS- CYS -GGYS Entegrasyon indirim hesaplamasi /QMs-EMS-FSMS Integration discount calculation

Entegre yonetim sistemlerinde entegrasyon hesaplamasi igin azaltici faktorler asagidaki gibidir.
/ Reducing factors for integration calculation in integrated management systems are as follows.

% ENTEGRE SEVIYESINI ETKILEYEN FAKTORLER ORAN
/ FACTORS AFFECTING THE INTEGRATION LEVEL / percentage
Yonetim sistemi el kitabi entegre mi? o

- 20%
/ Is the management system manual integrated?
Prosedirler ve ¢alisma talimatlari tiim yonetim sistemler igin ortak mi? 15%
/ Are procedures and work instructions common to all management systems?
Prosesler entegre hazirlandi mi? 20%
/ Have the processes been prepared integratedly?
Politika ve hedefler entegre hazirlandi mi? o

L . 5%
/ Have policies and targets been prepared integratedly?
ic denetim ve YGG toplantilari, tiim sistemler igin ortak gergeklestirildi mi? 20%
/ Were internal audit and MRM meetings held jointly for all systems?
Yonetim tems.ve varsa yonetim sist. ekibi, tim sistemlerden sorumlu mu? 10%
/ Are the management representative and the management system team, if any, responsible for all systems?
DOF, 6lgmeler ve analizler tiim sistemler igin ortak yapildi mi? 10%
/ Have CPA, measurements and analyzes been made common for all systems?
0,

TOPLAM 100%

Bu veriler Ek 1 Denetim Siiresinin Azaltiimasi tablosundaki dikey eksen verisi elde edilir.
/ These data are obtained from the vertical axis data in the Annex 1 Reduction of audit Time table.

Entegre yonetim sistemlerinde denetim siiresi hesaplamasi icin kullanilan forml asagidaki gibidir.
/ The formula used for audit period calculation in integrated management systems is as follows.

Burada ;
/ In this place ;
X1, 2, 3...n: Entegre denetim kapsaminda her bir denetimcinin kalifiye oldugu YS standardi sayisini,
/X1, 2, 3...n: Number of MS standards for which each auditor is qualified within the scope of integrated audit,

Hazirlayan: Yonetim Temsilcisi Onaylayan: Genel Miidiir
/Prepared By:Management Representative /Approved By: General manager
syf. 16
Elektronik niishadir. Basitimus hali kontrolsiiz kopyadir.
/1t is an electronic copy. The printed version is an uncontrolled copy




avacert
S
- (q»

€rnati®

DENETIM PROSEDURU
/AUDIT PROCEDURE

/Revision date

Dokiiman kodu PR-07
/Certification Code

Yayin tarihi 25.03.2021
/Date of issue

Revizyon no 04
/Revision number

Revizyon Tarihi 31.10.2023

Y: EYS kapsaminda bulunan YS sayisini,

/ Y: The number of management systems within the scope of the integrated management system,

Z: Denetim ekibinde bulunan denetimgi sayisini ifade etmektedir.
/ Z: It refers to the number of auditors in the audit team.

100 ((X1-1) + (X2-1) + (X3-1) + (Xn-1))

Bu veriler Ek 1 Denetim Siiresinin Azaltilmasi tablosundaki yatay eksen verisi elde edilir.

/ These data are obtained from the horizontal axis data in Annex 1 Reduction of audit Time table.

Entegre Denetim Sistemi Kabiliyeti Ve Entegrasyon Seviyesi Belirlenmesi
/ Determination of Integrated Control System Capability and Integration Level

ANNEX 1 — REDUCTION OF AUDIT TIME

Figure 1

Level of integration %

Sekil 1 /Figure 1
Sekil 1. EYS denetim suresinde uygulanabilecek % indirim oranlarini géstermektedir.
/ Figure 1. The Integrated Management system shows the % discount rates that can be applied during the audit period.

Burada;

/ in this place;

100

B0

20

10 15 20
i0 15 15
i0 i0 10
5 3 5
Q o 1]
60 a0 100

Ability to perform combined audit %

Dikey eksen: Cok boyutlu sorulara cevap verebilme kabiliyeti de dikkate alinarak organizasyonun yonetim sisteminin

entegrasyon diizeyini (%) gostermektedir.
/ Vertical axis: It shows the integration level (%) of the organization's management system, taking into account its ability to answer multi-dimensional

questions.

Bir EYS asagidakilerle karakterize edilir, ancak sadece bunlarla sinirh degildir;

/ An integrated management system is characterized by, but not limited to;

1- Entegre bir dokiimantasyon seti (calisma talimatlari dahil),

/ 1- An integrated set of Certificationation (including work instructions),

2- Bitin is stratejisi ve planini dikkate alan YGG,

/ 2- Taking into account the entire business strategy and plan, MRM

3- i¢ denetimlere entegre yaklasim (ortak i¢ denetim),

/ 3- Integrated approach to internal audits (joint internal audit),

4- Politika ve hedeflere entegre yaklasim (ortak politika ve hedefler),
/ 4- Integrated approach to policies and targets (common policies and targets),

5- Sistem proseslerine entegre yaklasim (ortak prosesler)

/ 5- Integrated approach to system processes (common processes)
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6- lyilestirme mekanizmalarina entegre yaklasim (diizeltici ve dnleyici faaliyetler, iyilestirmenin 8lgiilmesi ve siirekliligi)
ve,
/6- Integrated approach to improvement mechanisms (corrective and preventive actions, measurement and continuity of improvement) and,

7- Entegre yonetim destegi ve sorumluluklar (ortak yonetim, ortak sorumluluklarin verilmesi)
/ 7- Integrated management support and responsibilities (joint management, assignment of joint responsibilities)

Yukaridaki kriterleri dikkate alarak entegrasyon diizeyinin ne dlgtide olduguna karar vermelidir.

/ It must decide to what extent the level of integration is, taking into account the above criteria.

Yatay eksen: Denetim ekibi olarak kombine denetim yapabilme kabiliyetini (%) gosterir. Burada bireysel olarak denetim ekibi
Uyelerinin ne 6lglide nitelikli oldugu gosteren oranlarin 100 faktori ile ¢arpilmasi sonucu elde edilen % orani, ekibin kombine
denetim yapabilme 6l¢tsind verir.

/ Horizontal axis: Shows the ability to perform combined audits as an audit team (%). Here, the percentage obtained by multiplying the ratios showing how
qualified the individual audit team members are by a factor of 100 gives the extent to which the team can perform a combined audit.

KYS-CYS entegre denetim planlamasi yapilir. Clinkd 1ISO 14001 standardi, 1ISO 9001 temellidir.
/ QMS-EMS integrated audit planning is made. Because the I1SO 14001 standard is based on ISO 9001.

KYS, CYS, iISGYS entegre denetimi planlamasi da yapilir.

/ QMS, EMS, OHSMS integrated audit planning is also done.

KYS-GGYS entegre denetim planlamasi yapilir. Cinki 1ISO 22000 standardi, 1ISO 9001 temellidir.

/ QMS-GGYS integrated audit planning is done. Because the ISO 22000 standard is based on ISO 9001.

GGYS -CYS entegre denetim planlamasi yapilmaz.

/ FSMS-EMS integrated audit planning is not done.

GGYS-ISGYS entegre denetim planlamasi yapilmaz.

/ FSMS-OHSMS integrated audit planning is not done.

GGYS ve KYS entegre denetim yapilir ise; GGYS ve KSY denetimi entegre denetim olarak yapilir iken hesaplanan toplam sire,
GGYS adam/giin siresinden az olamaz.

/ If FSMS and QMS integrated audit is performed; While FSMS and QMS audits are carried out as an integrated audit, the total time calculated cannot be less
than FSMS man/day time.

KYS, CYS, ISGYS, ENYS adam giin siiresi belirleme tablosundan personel sayisina ve risk seviyesine bakilarak karsilik gelen
adam giin stresi belirlenir.

/ The corresponding man day time is determined by looking at the number of personnel and risk level from the QMS, EMS, OHSMS, ENMS man day time
determination table.

KYS tablo 1 adam/gtin siresi belirleme tablosuna bakilarak adam/gtin siresi belirlenir.
/ Man/day time is determined by looking at the QMS table 1 man/day time determination table.

4.1.1 KYS-1 TABLOSU /QMs-1 TABLE
(*Md 5 Ortalama Siireleri Belirtmektedir.*) /(*Article 5 Specifies Average Times.*)

Effective Number Audit Time Effective Audit Time
of Personnel Stage 1 + Stage 2 Number of Stage 1 + Stage 2
(days) Personnel (days)
1-5 1.5 626-875 12
6-10 2 876-1175 13
11-15 2.5 1176-1550 14
16-25 3 1551-2025 15
26-45 4 2026-2675 16
46-65 5 2676-3450 17
66-85 6 3451-4350 18
86-125 7 4351-5450 19
126-175 8 5451-6800 20
176-275 9 6801-8500 21
276-425 10 8501-10700 22
426-625 11 =10700 Follow progression
above
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4.1.2 AVACERT KYS 2 RiSK TABLOSU (sektorel ) /AVACERT QMs 2 RISK TABLE (sectoral)
(*Md 5 Ortalama Riskleri baz alinarak yapilmigtir.*) /(*Made based on Article 5 Average Risks.*)

Yiksek Risk
/High Risk

- Nukleer elektrik Giretimi

/ - Nuclear electricity production

- Tehlikeli maddelerin biyilk miktarlarda depolanmasi

/ - Storage of hazardous substances in large quantities

- Gida Uretimi, islemesi

/ - Food production, processing

- llag,

/- Medicine,

- Hava araci, gemi ingaati,

/ - Aircraft, shipbuilding,

- Yik tasima araglari ve bilesenleri, kaldirma araglari

/ - Load transport vehicles and components, lifting vehicles

- Karmasik insaat faaliyeti,

/ - Complex construction activity,

- Elektrik ve gaz ekipmanlari tiretimi,

/ - Electrical and gas equipment production,

- Medikal ve saglik hizmetleri,

/ - Medical and health services,

- Balikgilk,

/ - Fishing,

- Nukleer yakit,

/ - Nuclear fuel,

- Kimyasallar, kimyasal Griinler ve elyaf Gretimi

/ - Chemicals, chemical products and fiber production

- Madencilik ve tasocakgiligl,

/- Mining and quarrying,

- Yag ve gaz ¢cikarimi,

/- Oil and gas extraction,

- Komiir bazli ve kdmur bazli olmayan elektrik Gretimi,

/ - Coal-based and non-coal-based electricity production,

- Tehlikeli Atik toplama, aritma ve bertaraf hizmetleri ve
kanalizasyon isleri,

/ - Hazardous Waste collection, treatment and disposal services and

sewage works,

- Tasima donanimi imalati; karayolu, demiryolu, hava
yolu ve deniz yolu

/ - Manufacturing of transport equipment; road, rail, air and sea

- Kimyasal iceren kauguk ve plastik hammadde imalati,

/ - Manufacturing of rubber and plastic raw materials containing

chemicals

- Karayolu, Denizyolu, Havayolu tasimacilik faaliyetleri,

/- Road, Sea and Air transportation activities,

- Metal Griin imalati, sicak ve soguk sekillendirme,

/ - Metal product manufacturing, hot and cold forming,

Orta Risk
/Medium Risk

- Tekstil, giyim ve konfeksiyon trtnleri imalati
/ - Textile, clothing and apparel products manufacturing

- Kagit hamuru, kagit ve kagit Grinleri imalati ;
/ - Manufacture of pulp, paper and paper products;

- Yik tasimayan bilesenler ve yapilar;

/ - Non-load-bearing components and structures;

- Basit insaat faaliyetleri;

/ - Simple construction activities;
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- Temel metaller ve fabrikasyon trtinler;

/ - Basic metals and fabricated products;

- Metalik olmayan Urunler;

/ - Non-metallic products;

- Mobilya, ahsap ve ahsap Urilinleri imalati ve islemesi;

/ - Manufacturing and processing of furniture, wood and wood products;

- Optik ekipman;

/ - Optical equipment;

- Sanat, Eglence ve kisisel hizmetler

/ - Arts, Entertainment and personal services

- Tarim ve ormancilik

/ - Agriculture and forestry

- Tehlikeli olmayan atik toplama, aritma ve bertaraf
hizmetleri

/ - Non-hazardous waste collection, treatment and disposal services

- Metal disi malzemelerin islenmesi, seramik ve ¢imento
kaplama drtinleri

/ - Processing of non-metal materials, ceramic and cement coating

products

- Gaz depolama ve dagitim (not: ¢ikarma yiiksek risk
kabul edilir)

/ - Gas storage and distribution (note: extraction is considered high risk)

- Nehir yonetimi de dahil olmak Gzere kuyudan veya
herhangi bir kaynaktan su ¢ikarma ve dagitim,

/ - Water extraction and distribution from wells or any other source,

including river management,

- Elektrikli ve elektronik ekipman montaji,

/ - Electrical and electronic equipment installation,

- Kauguk ve plastik enjeksiyon kaliplama, sekillendirme
ve montaj,

/ - Rubber and plastic injection molding, shaping and assembly,

- Ylzey isleme,

/- Surface treatment,

- Otomotiv ve Makine Teknik Servis Hizmetleri,

/ - Automotive and Machinery Technical Services,

- Asayis, Guvenlik ve Diizenleyici Hizmetler,

/ - Public Order, Security and Regulatory Services,

- idari danismanlik ve destek hizmetleri,

/ - Administrative consultancy and support services,

- Depolama ve Tasima Destek Hizmetleri,

/ - Storage and Transportation Support Services,

- Posta ve Kurye Dagitim Hizmetleri,

/ - Postal and Courier Distribution Services,

- Bina Temizleme, Pest Kontrol ve Diger Destek
Hizmetleri,

/ - Building Cleaning, Pest Control and Other Support Services,

- Bilgisayar Sistem Tasarimi ve ilgili Hizmetler,

/ - Computer System Design and Related Services,

- Bilgisayar Sistemi Tasarimi ve disinda, profesyonel -
Bilimsel ve Teknik Hizmetler

/ - Professional Scientific and Technical Services in and out of Computer

System Design
(ilgili servisler)
/(Related services)

Hazirlayan: Yonetim Temsilcisi
/Prepared By:Management Representative

Onaylayan: Genel Miidiir
/Approved By: General manager
syf. 20
Elektronik niishadir. Basitimus hali kontrolsiiz kopyadir.

/1t is an electronic copy. The printed version is an uncontrolled copy



http://tureng.com/tr/turkce-ingilizce/(kuyudan/herhangi%20bir%20kaynaktan)%20su%20%C3%A7%C4%B1karma
http://tureng.com/tr/turkce-ingilizce/(kuyudan/herhangi%20bir%20kaynaktan)%20su%20%C3%A7%C4%B1karma

Dokiiman kodu PR-07
avace rt . o o /Certification Code
"-;;l\f'?/\g-' DENETIM PROSEDURU st 25.03.2021
D, /AUDIT PROCEDURE o e | %

Revizyon Tarihi 31.10.2023
/Revision date

- Yayincilik; ofis hizmetleri,

/ - Publishing; office services,

- Egitim,

/- Training

- Toptan ve parekende ticaret,

/ - Wholesale and retail trade,

- Oteller ve restoranlar,

/ - Hotels and restaurants,

- Organizasyon faaliyetleri

/ - Organization activities

- Ofis hizmetleri,

. / - Office services,
/DLEEVURILE'SI( - Medya, Internet Yayincihgi, Telekomiinikasyon,
/ - Media, Internet Broadcasting, Telecommunications,

/-

/-

/-

/-

Tele satis, web satis dahil tiim toptan ve parekende

ticareti,

Kamu ve Yerel yonetimler,
Public and Local governments,
Finansal Kurum faaliyetleri,
Financial Institution activities,
Kiralama ve Emlak Hizmetleri,
Rental and Real Estate Services,
Finans ve Sigorta Hizmetleri,
Finance and Insurance Services,

/ - All wholesale and retail trade, including telesales and web sales,
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4.1.3 AVACERT DENETIM SURESi HESAPLAMA TABLOSU KYS 1
/4.1.3 AVACERT AUDIT PERIOD CALCULATION TABLE QM 1

(*MD 5 KYS -1 Tablosu Referans alinarak risk bazli hazirlanmigstir.) /(*Prepared on a risk basis, taking MD 5 QMS -1 Table as reference.)

Denetim Siresi (Stg 1 + Stg 2) e

J Audit Period (Stg 1 # Stg 2) Denetim Siresi (Stg 1 + Stg 2)
Efektif Personel Sayisi Efektif Personel Sayisi Yiiksek
/ Number of Effective Duslk Orta Risk | Yiksek / Number of Effective Duslik Orta Risk .
Personnel Risk /Medium Risk Personnel Risk /Medium R'S'kh

JLow Risk | Risk / High Risk JLow Risk | Risk I/?il:lig
1-5 1 1,5 2 626-875 11,5 12 12,5
6-10 1,5 2 2,5 876-1175 12,5 13 13,5
11-15 2 2,5 3 1176-1550 13,5 14 14,5
16-25 2,5 3 3,5 1551-2025 14,5 15 15,5
26-45 3,5 4 4,5 2026-2675 15,5 16 16,5
46-65 4,5 5 5,5 2676-3450 16,5 17 17,5
66-85 5,5 6 6,5 3451-4350 17,5 18 18,5
86-125 6,5 7 7,5 4351-5450 18,5 19 19,5
126-175 7,5 8 8,5 5451-6800 19,5 20 20,5
176-275 8,5 9 9,5 6801-8500 20,5 21 21,5
276-425 9,5 10 10,5 8501-10700 21,5 22 22,5

Yukaridaki ilerleyisini takip
426-625 10,5 11 11,5 10700 eder
/ Follows the progress above

4.1.4 ETKIN CALISAN SAYISI BELIRLEME TABLOSU
/4.1.4 NUMBER OF ACTIVE EMPLOYEES DETERMINATION TABLE

Calisan sayisi Etkin calisan sayisi kabul orani Ornek

/ Number of employees / Number of active employees acceptance rate | /Example

6-10 Ornegin 6 kisi toplam ayni isi yapan

11-15 ¢alisan var ise; 4 kisi efektif ¢alisan

16-25 olarak alinir.

26-45 / For example, if there are 6 employees doing
the same job; 4 people are taken as effective

46-65 employees.

66-85 2/3

86-125

126-175

176-275

276-425

426-625

Not: Toplam ayni isi yapan personellerin azaltiimasinda belirlenen yéntem bu tablodur, ancak kosullara gére basvuru gézden

gecirme asamasinda max dusiirme orani tekrar degerlendirilip indirim yapilabilir.
/ Note: This table is the method determined for reducing the total number of personnel doing the same job, however, depending on the conditions, the
maximum reduction rate may be re-evaluated and a discount may be made during the application review stage.
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Ornegin; 500 kisinin calistigi bir is yerinde tek vardiyada yiiksek riskli bir faaliyet alaninda hizmet veren isletmede;
200 kisi ayni isi yapmakta-134 kisi etkin galisan kabul edilmektedir.

/ For example; In a business that provides service in a high-risk activity area in a single shift in a workplace where 500 people work;
/200 people do the same job - 134 people are considered effective employees.

100 kisi ayni isi yapmakta 67 kisi etkin ¢alisan kabul edilmektedir.

/100 people doing the same job, 67 people are considered effective employees.

Toplam galisan sayisi 500 iken; 334 kisi etkin g¢alisan kabul edilmektedir.

/ While the total number of employees is 500; 334 people are considered effective employees.

500 kisi tzerinden yiiksek risk ile hesaplama yapildiginda; 11,5 adam/gtin denetim stresi

/When the calculation is made on 500 people with high risk; 11.5 man/day audit time

334 etkin ¢alisan tizerinden yuksek risk ile hesaplama yapildiginda; 10,5 adam/giin denetim siresi hesaplanmaktadir.
/When the calculation is made with high risk on 334 active employees; An audit time of 10.5 man/day is calculated.

Efektif personel sayisi hesaplamaktaki yaklasimimizin sebebi; ayni isleri yapan personellerin sayisinda, denetimin etkin ve
verimli olmasini etkilemeyecek sekilde, azaltmaya gidilerek denetim siiresinde, tekrar eden proseslerden dolayi indirim

yapilr.

/ The reason for our approach in calculating the effective number of personnel is; The number of personnel performing the same tasks is reduced in a way
that does not affect the effectiveness and efficiency of the audit, and the audit duration is reduced due to repetitive processes.

4.1.5 KYS VE CYS DENETiM SURESINi ARTTIRICI VE AZALTICI FAKTORLER
/4.1.5 FACTORS THAT INCREASE AND DECREASE QMS AND EMS AUDIT DURATION

KYS ARTTIRMA FAKTORLERI
/ QMS INCREASING FACTORS

CYS AZALTICI FAKTORLERI
/ EMS MITIGATION FACTORS

Ayri bir lojistik deposu veya Dizayn binasi, lokasyonu
olmasi durumu 10% Tasarim maddesinin uygulanmamasi 20%
/ Having a separate logistics warehouse or Design / Failure to apply the design clause
building location
Galisanlarin farkli dillerde konugmalari, tercimana : - . -
ihtiyac olmas! durumu Is yerm.m ga!|§an sayisina gore ¢ok ku?uk olmasi durumu
/ Employees speaking different languages and 10% / The situation where the workplace is too small compared to -10%
needing a translator the number of employees
is yerinin galisan sayisina gore ¢ok biiyiik olmasi Yonetim sisteminin olgunluk diizeyi (daha 6nce belgelendirilmis
durumu 10% ise) 10%
/ The situation where the workplace is too large for / Maturity level of the management system (if previously
the number of employees Certificationed)
Yiksek seviyede yasal sorumluluga tabii olmasi Firmanin bagka bir belgelendirmesinin olmasi, Yonetim
durumu (savunma,nukleer,enerji v.s) 10% sistemleri konusunda tecriibesinin olmasi 10%
/ Being subject to a high level of legal responsibility / The company has another certification and has experience in
(defence, nuclear, energy, etc.) management systems
Sistem son derece karmasik stregleri veya ytiksek Proseslerin basit/genel/jenerik proseslerden olusmasi (tek tip
sayida benzersiz faaliyetler olmasi durumu 10% bir Griin/hizmeti var ise) 10%
/ The system has extremely complex processes or a / Processes consist of simple/general/generic processes (if there
high number of unique activities. is a single type of product/service)
Yonetim sistemi faaliyetlerini onaylamak igin gegici
ers:;l/jj:;xile” ziyaret gerektiren faaliyetler Vitksek seviye otomasyon kullanimi

o . 20% / Use of high level automation -10%
/ In case of activities that require visiting temporary
sites/construction sites to confirm management
system activities
Sistemi etkileyecek dis kaynakli proses olmasi
durumu

. o Ofis disinda galisan personelinin olmasi (satis,s6f6r v.s) o

g:t:f:e of an external process that will affect the 10% / Having staff working outside the office (sales, driver, etc.) -10%
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4.1.6CYS1 ADAM/GUN BELIRLEME TABLOSU
/4.1.6 EMS 1 MAN/DAY DETERMINATION TABLE
(*Md 5 Ortalama Sireleri Belirtmektedir.*)
/(*Article 5 Specifies Average Times.*)
Effective Audit Time Effective I
Audit Time
Number of Stage 1 + Stage 2 Number of
Personnel (days) Personnel | 9@ 1+ Stage 2 (days)
High | Med | Low [ Lim High | Med | Low [ Lim
1-5 3 25 | 25 | 25 626-875 17 13 10 6.5
6-10 3.5 3 3 3 876-1175 19 15 11 T
11-15 45 | 35 3 3 1176-1550 20 16 12 7.5
16-25 55 |1 45 [ 35 3 1551-2025 21 17 12 8
26-45 7 5.5 4 3 2026-2675 23 18 13 8.5
46-65 8 6 45 | 35 2676-3450 25 15 14 9
66-85 9 7 2 3.0 3451-4350 27 20 19 10
86-125 11 8 5.5 4 4351-5450 28 21 16 11
126-175 12 9 6 4.5 5451-6800 30 23 17 12
176-275 13 10 7 5 6801-8500 32 25 19 13
276-425 15 11 8 5.9 | 8501-10700 34 27 20 14
426-625 16 12 9 = =10700 Follow progression above
4.1.7 CYS 2 RiSK TABLOSU /4.1.7 EMS 2 RISK TABLE
(*Md 5 Ortalama Riskleri belirtilmistir.*) /(*Article 5 Average Risks are stated.*)
YUKSEK -Madencilik ve tas ocakgihgi
/ High /-Mining and quarrying
-Yag ve gaz cikarimi
/-Oil and gas extraction
-Tekstil ve giyim tabaklama
/-Textile and clothing tanning
-Kagit hamuru ve kagit imalati ve islemesi. Kagit geri donugiim
/-Pulp and paper manufacturing and processing. paper recycling
-Yag aritma
/-Oil purification
-Kimyasallar ve eczacilik
/-Chemicals and pharmaceuticals
-Birincil yapimlari-metal
/-primary productions-metal
-Metal digi malzemelerin islenmesi, seramik ve ¢cimento kaplama tranleri
/-Processing of non-metal materials, ceramic and cement coating products
-Koémir bazli elektrik Gretimi
/-Coal-based electricity generation
-Ingaat ve hafriyat
/-Construction and excavation
-Tehlikeli ve tehlikeli olmayan atik isleme, 6rn. yakma, vb.
/-Hazardous and non-hazardous waste processing, e.g. burning, etc.
-Atik ve kanalizasyon isleri
/-Waste and sewage works
ORTA - Balikgilik / tarim / ormancilik
/Medium /- Fishing / agriculture / forestry
- Tabaklama harig tekstil ve giyim trinleri Gretimi
/- Production of textile and clothing products, excluding tanning
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- Ahsap ve ahsap urunleri imalati ve islemesi

/- Manufacturing and processing of wood and wood products

- Kagit tiretimi ve baski isleri

/- Paper production and printing works

- Metalik olmayan Griinlerin islenmesi cam, kil, kireg, kaplama triinleri.

/- Processing of non-metallic products: glass, clay, lime, coating products.

- Birincil Giretim harig fabrikasyon metal triinleri, ylzey ve diger kimyasal temelli aritma
/- Fabricated metal products, surface and other chemical-based treatment, excluding primary production

- Genel makine mihendisligi icin ylzey ve diger kimyasal temelli aritma

/- Surface and other chemical based treatment for general mechanical engineering

- Elektronik endustrisi i¢in agik baskili devre kartlari tGretimi

/- Production of open printed circuit boards for the electronics industry

- Tagima donanimi imalati; karayolu, demiryolu, hava yolu ve deniz yolu

/- Manufacturing of transport equipment; road, rail, air and sea

- Kémir bazh olmayan elektrik Giretim ve dagitim

/- Non-coal-based electricity generation and distribution

- Gaz Uretimi, depolama ve dagitim (not: ¢ikarma yiiksek risk kabul edilir)

/- Gas production, storage and distribution (note: extraction is considered high risk)

- Nehir yonetimi de dahil olmak lizere kuyudan veya herhangi bir kaynaktan) su ¢ikarma, aritma ve
dagitim, (Not: ticari atiksu aritma yuksek risk kabul edilir)

/- Water extraction, treatment and distribution (from well or any other source), including river management (Note: commercial
wastewater treatment is considered high risk)

- Fosil yakit toptan ve perakende ticareti

/- Fossil fuel wholesale and retail trade

DUSUK -Oteller / restorantlar

/Low /-Hotels / restaurants

-Ahsap ve ahsap Urlnler hari¢ panolari isleme Gretim ve ahsap emprenye

/- Wood and wooden products excluding boards processing production and wood impregnation

-Kagit trtnleri Gretimi; baski, kagit hamuru ve kagit imalati harig

/-Rubber and plastic injection molding, excluding the manufacturing of rubber and plastic raw materials containing chemicals,
-Kimyasal iceren kauguk ve plastik hammadde imalati harig kauguk ve plastik enjeksiyon kaliplama,
sekillendirme ve montaj, -ylizey isleme ve diger kimyasal bazli tedaviler ve birincil Gretim harig
/-rubber and plastic injection molding, shaping and assembly, excluding the manufacture of rubber and plastic raw materials
containing chemicals, -excluding surface treatment and other chemical-based treatments and primary production

- ylzey isleme ve diger kimyasal bazli isleme ve birincil Giretim harig; sicak ve soguk sekillendirme ve metal
imalati,

/- excluding surface treatment and other chemical-based processing and primary production; hot and cold forming and metal
fabrication,

-Genel makine miihendisligi montajl,

/-General mechanical engineering assembly,

-Toptan ve perakende ticaret

/-Wholesale and retail trade

-Acik baskili devre kartlari imalati harig ; elektrikli ve elektronik ekipman montaji,

/-Except for the manufacture of open printed circuit boards; electrical and electronic equipment installation,

SINIRLI - Kurumsal faaliyetler ve yonetim; Genel midurliuk ve holding sirketlerin yonetim

/Limited /- Corporate activities and management; Headquarters and management of holding companies

- Filo ile tasima ve dagitim yonetim hizmetleri

/- Fleet transportation and distribution management services

- Telekomiinikasyon

/- Telecommunications

- Genel emlak faaliyetleri ,Ticari emlak ajansi,emlak yonetimi, endistriyel temizlik, hijyen temizlik, kuru
temizleme haric genel is ve servisler

/- General real estate activities, commercial real estate agency, property management, industrial cleaning, hygiene cleaning, general
business and services except dry cleaning

- Egitim hizmetleri
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/- Educational services
OzZEL -NuUkleer /-Nuclear
DURUMLAR -Nikleer elektrik Gretimi /-Nuclear electricity generation
/ EXCEPTIONS -Tehlikeli maddelerin bliyik miktarlarda depolanmasi /-Storage of hazardous substances in large quantities

-Kamu Yonetimi /-Public administration
-Yerel yetkililer /-Local authorities

services
-Finansal Kurumlar /-Financial Institutions

-Cevreye duyarli Grlinler veya hizmet veren kuruluslar /-Organizations that provide environmentally friendly products or

CYS ARTTIRMA FAKTORLERI /EMS INCREASING FACTORS

CYS AZALTMA FAKTORLERi /EMS REDUCTION FACTORS

Ayri bir lojistik deposu veya Dizayn binasi, lokasyonu

is yerinin calisan sayisina gore ¢ok kiigiik olmasi durumu

OlméSI durumu . . o 10% / The situation where the workplace is too small compared to the number | -10%
/ Having a separate logistics warehouse or Design building
R of employees
location
iatl.lsanlalrm farkli dillerde konusmalar, tercimana Yonetim sisteminin olgunluk diizeyi (daha 6nce belgelendirilmis
I/ Elyalc; rees ap king different | d needi 10% ise) o
tra:;?ai:l:es speaking ditterent fanguages and needing a / Maturity level of the management system (if previously Certificationed)
; - .. — Firmanin bagka bir belgelendirmesinin olmasi, Yonetim
Is yerinin galisan sayisina gore ¢ok biyiik olmasi . X L
L . o, sistemleri konusunda tecriibesinin olmasi o
durumu / The situation where the workplace is too large 10% N . . -10%
/ The company has another certification and has experience in
for the number of employees
management systems
Yuksek seviyede yasal sorumluluga tabii olmasi Proseslerin basit/genel/jenerik proseslerden olugmasi (tek tip
(savunma,niikleer,enerji v.s) 10% bir Griin/hizmeti var ise) -10%
/ Being subject to a high level of legal responsibility / Processes consist of simple/general/generic processes (if there is a
(defence, nuclear, energy, etc.) single type of product/service)
Sistem son derece karmasik stiregleri veya yliksek
sayida benzersiz faaliyetleri kapsiyorsa 10% Yiiksek seviye otomasyon kullanimi 0%
/ The system involves extremely complex processes or a / Use of high level automation
high number of unique activities
Yonetim sistemi faaliyetlerini onaylamak igin gegici
Vsﬁelefrl/santlyelerf zvaret gerekAtlrer\AféallyetIer var 20% Ofis disinda galisan personelinin olmasi (satis,s6for v.s) 10%
Ise / If there ar.e actllvmes that‘requwe visiting temporary / Having staff working outside the office (sales, driver, etc.)
sites/construction sites to confirm management system
activities

Sistemi etkileyecek dis kaynakli proses olmasi
durumu / In case of an external process that will affect the 10%
system

Denetlenen sanayi sektériintin atiklarinin alici
ortama gore hassasiyet saglamasi halinde

0,
/ If the wastes of the audit industrial sector are sensitive to 10%
the receiving environment,
ilgili taraflarin gériisleri / Opinions of interested parties 10%
Denetim zamaninin uzamasini gerektiren endirekt
cevre boyutlari / Indire audit ct environmental aspects 10%

that require extended audit time

Sektor icin ek veya olagandisi cevre veya saglk ve
guvenlik konulari ya da diizenlenmis kosullar. 10%
/Additional or unusual environmental or health and safety
issues or regulated conditions for the industry.

Sektorel olarak ek yasal diizenlemeleri tabi olmasi

) ) i, X 10%
/ Being subject to additional sectoral legal regulations
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4.2 DENETIM GUNU /Audit Day

Seyahat siiresi, 6gle yemegi, denetginin vermis oldugu aralar normal denetim siiresinin digindadir.

/ Travel time, lunch, and auditor's breaks are outside the normal audit period.

1 adam glinlik denetim 8 saat lzerinden yapilir. Denetim siiresi; Kurulusun galisma saatlerine gore hesaplanir ve denetim
giinleri planlanir.(6rnek : Turkiyede faaliyet gosteren Avusturalya kokenli bir sirketin , calisma saatlerinde Avusturalya’ nin
¢alisma saat kiiltiriine uymasindan dolayi ; ¢alisma saatleri 09:00-15:00 tir. Burada planlanan 1 adam giinliik denetim
gergeklestirilemez. Bu ylizden 2. gline planlanir.)

/Daily audit by 1 man is carried out over 8 hours. Audit period; It is calculated according to the working hours of the organization and audit days are planned.
(example: Since an Australian company operating in Turkey complies with Australia's working hours culture, its working hours are 09:00-15:00. The 1-man
daily audit planned here cannot be carried out. . That's why it is planned for the 2nd day.)

*Uygulanabiliyorsa, denetim siiresi %20 oranin uzayarak en fazla 9,6 saate kadar uzatilabilir. Bu siire, toplam zamana dahil
edilebilir.

/*If applicable, the audit period can be extended by 20% to a maximum of 9.6 hours. This time can be included in the total time.

Efektif personel sayisi denetim siiresini hesaplamak icin temel olarak kullanilir. ( sadece KYS, CYS denetim siresi
hesaplamasinda etkin calisan sayisi kullanilirken, GGYS, BGYS, ENYS, ISGYS denetim siresi hesaplamasinda normal calisan
sayisi baz alinir.) Calisilan saate ve déneme baglh olarak part time, vardiyali ve mevsimlik/gegici personel sayisi azaltilir ve
esdeger tam zamanl personel sayisina donustiralar.

/ Effective headcount is used as the basis for calculating audit duration. (Only the number of active employees is used in the QMS, EMS audit period
calculation, while the normal number of employees is taken as basis in the FSMS, ISMS, ENMS, OHSMS audit period calculation.) Depending on the hours
worked and the period, the number of part-time, shift and seasonal/temporary personnel is reduced and the equivalent full-time staff is reduced. converted
to the number of time personnel.

Saha denetimlerinde Efektif personel sayisi hesaplanirken, denetime girecek tim sahalardaki personel sayisi dikkate alinir.
/ While calculating the effective number of personnel in field audit, the number of personnel in all fields to be audit is taken into account.

Belirlenen denetim siiresi asama 1, asama 2, gdzetim ve yeniden belgelendirme denetim siireleri ondalik sayi gikar ise ,
yuvarlama en yakin yarim giine yapilir.

/ If the determined audit period for stage 1, stage 2, surveillance and recertification audit periods is a decimal number, rounding is done to the nearest half
day.

Or: /Exp.

5,3 5,5 adam giin olarak,

/5.3 >5.5 man days,

5,25 =5,5 adam giin olarak

/5.25 >5.5 man days

5,2 5,0 adam giin olarak yuvarlanir.

/5.2 >5.0 rounded to man days.

Tablolardaki adam/giin sayilarinda belirtilen 1 adam giinlik denetim siiresi 8 saatlik net denetim saatine esittir.

/ 1 man-day audit time specified in the man-day numbers in the tables is equal to 8 hours of net audit hours.

Belirlenen denetim giin sayilari, glinllik calisma stirelerinde kisi basina diisen ¢alisma saatlerini asmayacak sekilde planlama
yaptlir.

/ Planning is done so that the determined number of audit days does not exceed the working hours per person in the daily working hours.

Denetim surelerine, teknik uzmanlarin siiresi ve aday denetgilerin stireleri dahil edilmez.

/ The audit duration does not include the duration of technical experts and candidate auditors.

Denetim siresi 0,5 adam gline karsilik gelen denetim siiresi, denetimlerde kapsamina ve firmanin biyakligine gore, 1 bas
denetgci ve 1 denetgci gorevlendirildiginde denetim etkin yapilamaz. Bu yilizden 1 denetgi ve 1 teknik uzman gérevlendirilebilir.
Etkin denetim gergeklestirebilmek icin, denetim ekibi de dikkate alinir.

/ The audit period corresponds to 0.5 man days. Depending on the scope of the audits and the size of the company, the audit cannot be carried out effectively
when 1 Lead Auditor and 1 auditor are assigned. Therefore, 1 auditor and 1 technical expert can be assigned. In order to carry out an effective audit, the
audit team is also taken into consideration.

4.2.1 KYS — GYS ARTTIRIM FAKTORLERI /QMs — EMS INCREASE FACTORS

a. Ayri bir lojistik deposu veya Dizayn binasi, lokasyonu olmasi durumu

/ a. Having a separate logistics warehouse or Design building location
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b. Calisanlarin farkh dillerde konusmalari, tercimana ihtiyag olmasi durumu

/ b. Employees speaking different languages and needing a translator

c. s yerinin calisan sayisina gére cok biiyiik olmasi durumu

/ c. The situation where the workplace is too large for the number of employees

d. Yiksek seviyede yasal sorumluluga tabii olmasi durumu (savunma,niikleer,enerji v.s)

/ d. Being subject to a high level of legal responsibility (defence, nuclear, energy, etc.)

e. Sistem son derece karmasik sliregleri veya yiiksek sayida benzersiz faaliyetleri kapsamasi durumu
/ The system involves extremely complex processes or a high number of unique activities

f.  Yonetim sistemi faaliyetlerini onaylamak icin gegici siteleri/santiyeleri ziyaret gerektiren faaliyetlerin olmasi durumu
/f. In case there are activities that require visiting temporary sites/construction sites to confirm management system activities
g. Sistemi etkileyecek dis kaynakli proses olmasi durumu

/ g. In case of an external process that will affect the system

4.2.1.a SADECE KYS iCiN ARTTIRIM FAKTORLERI /INCREASE FACTORS FOR QMS ONLY

a. KYS Tablo 2 ye gore yiiksek risk grubuna giren faaliyetleri gerceklestiriyor olmasi durumunda
/ a. In case the QMS carries out activities that fall into the high risk group according to Table 2
b. Dis kaynakli proses ya da islemler

/ b. Outsourced process or processes

4.2.1.b SADECE CYS iCiN ARTTIRIM FAKTORLERI /INCREASE FACTORS FOR EMS ONLY

a. Denetlenen sanayi sektoriiniin atiklarinin alici ortama gore hassasiyet saglamasi halinde

/ a. If the wastes of the audit industrial sector are sensitive to the receiving environment,

b. ilgili taraflarin gorisleri

/ b. Opinions of interested parties

c. Denetim zamaninin uzamasini gerektiren endirekt ¢cevre boyutlari

/ c. Indirect environmental aspects that require extended audit time

d. Sektor icin ek veya olagandisi cevre veya saglik ve giivenlik konulari ya da diizenlenmis kosullar.

/ Additional or unusual environmental or health and safety issues or regulated conditions for the industry.

e. Sektorel olarak ek yasal dizenlemeleri tabi olmasi ( Olaylarin, kazalarin ve olasi acil durumlarin, muhtemel risklerden
dolayi olusmus cevresel sorunlar)

/ Being subject to additional sectoral legal regulations (environmental problems arising from possible risks of incidents, accidents and possible

emergencies)

f.  Dis kaynakli proses ya da islemler

/ f. Outsourced process or processes

4.2.1.c YONETIM SISTEMLERI ( KYS-CYS ) AZALTIM FAKTORLERI /MANAGEMENT SYSTEMS (QMS-EMS) MITIGATION FACTORS

Hazirlayan: Yonetim Temsilcisi
/Prepared By:Management Representative

a. 8.3 tasarim maddesinin uygulanmamasi

/ a. 8.3 non-application of design clause

b. s yerinin calisan sayisina gére cok kiiciik olmasi durumu

/ b. The situation where the workplace is too small compared to the number of employees

c. Yonetim sisteminin olgunluk diizeyi (daha 6nce belgelendirilmis ise)

/ c¢. Maturity level of the management system (if previously Certificationed)

d. Ayni belgelendirme kurulusu tarafindan daha 6nceden belgelendirilmis olmasi (6r: AVACERT dan ISO 9001 belgesine
sahip mevcut misterimizin, ISO 14001 basvurusu olmasi durumunda firmanin kalite yonetim sistemine iliskin
yaklasimu ile ilgili bilgi sahibi olunmasindan dolayi, denetim stresinde %10 luk indirim yapilir.)

/d. Having been previously certified by the same certification body (e.g., if our current customer, who has an ISO 9001 certificate from AVACERT,

applies for 1ISO 14001, a 10% reduction in the audit period is made due to having information about the company's approach to the quality

management system.)

e. Farkh belgelendirme kurulusu tarafindan ilgili daha 6nceden belgelendirilmis olmasi (6r : a belgelendirme
sirketinden daha 6nceden ISO 9001 belgesinin olmasi durumunda AVACERT’a ISO 9001 basvurusu yapar ise
denetim siliresinde %10 luk bir indirim yapilabilir,ayni durum ISO 14001 icinde gegerlidir.Fakat a belgelendirme
kurulusundan I1SO 9001 belgesine sahip iken , AVACERT’a ISO 14001 basvuru yapar ise denetim siiresinde %10 luk

indirim yapilamaz.)

Onaylayan: Genel Miidiir
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/ e. If the relevant certification body has already been certified by a different certification body (e.qg. if you already have an ISO 9001 certificate from a

certification company, if you apply for ISO 9001 to AVACERT, a 10% discount can be made in the audit period, the same is valid for ISO 14001. But from

a certification body. If an 1SO 14001 application is made to AVACERT while having an I1SO 9001 certificate, a 10% discount cannot be made on the audit

period.)

f.  Yiksek seviye otomasyon kullanimi

/ f. Use of high level automation

g. Ofis disinda ¢alisan personelinin olmasi (satis,s6for v.s)

/ g. Having staff working outside the office (sales, driver, etc.)

h. Dusuk riskli tekrarlanan Proseslerin basit/genel/jenerik proseslerden olusmasi durumunda yapilacak indirimler (tek
tip bir Grin/hizmeti var ise)

/ h. Discounts to be made if low-risk repetitive processes consist of simple/general/generic processes (if there is a single type of product/service)

*Benzer ve tekrarlayan faaliyetler ( 6r:servis )

/*Similar and repetitive activities (e.g. service)

*Tum vardiyalarda basit ve benzer proseslerin tekrarlanmasi

/*Repeating simple and similar processes in all shifts

*Personelin blylk kisminin tekrar eden prosesleri gergeklestirmesi

/*Most of the staff perform repetitive processes

**Bunlarin hepsi misterinin sistemi, prosesleri, Grtinleri / hizmetleri denetim slresini arttirmaya ve azaltmaya etki
eder.Arttirma ve azaltma faktorleri birbirini etkileyebilir.

/**All of these affect the audit time of the customer's system, processes, products / services to increase or decrease. Increasing and decreasing
factors can affect each other.

4.3 ETKIN PERSONEL SAYISININ HESAPLANMASI /CALCULATION OF THE NUMBER OF ACTIVE PERSONNEL

Efektif personel sayisinin hesaplanmasi sadece QMS-CYS icin kullanihr.
/ Calculating the effective number of personnel is used only for QMS-EMS.

Ornek: Bir firmanin sahalari dahil olacak sekilde, denetim siiresi hesaplamasinda kullanilacak Efektif personel hesaplamasi
asagidaki gibi yapilmahdir.
/ Example: Effective personnel calculation to be used in the audit period calculation, including the fields of a company, should be made as follows.
1 merkez : 10 tam zamanh ¢alisan
/ 1 center: 10 full-time employees
2 vardiyadan ; 1. Vardiyada 5 ¢alisan vardir. Bu ¢alisanlar 08:00-14:00 saatleri arasinda ¢alismaktadir.
2. vardiyada 5 galisan vardir. Bu g¢alisanlar 14:00-20:00 saatleri arasinda ¢alismaktadir.
/from 2 shifts; There are 5 employees in the 1nd shift. These employees work between 08:00 and 14:00.
There are 5 employees in the 2nd shift. These employees work between 14:00 and 20:00.
Firmada ; 3 mevsimsel ¢alisan ,
/ In the company; 3 seasonal employees,
7 tane gegici personel,
/7 temporary staff,
8 tanede sOzlesmeli /14 tanesi ayda 1 hafta gelmekte
N4 tanesi yarim giin ¢alismakta
/ 8 of them are under contract 24 of them come 1 week a month
N4 of them work part time
30 tanede gilinde 4 saat part time ¢alisan bulunmaktadir.
/ There are 30 part-time employees working 4 hours a day.

a)Mevsimlik Personel: Denetim gergeklestirilecek sahada galisan mevsimlik personeller ; tam zamanl personel gibi islem

gordr.
/ a) Seasonal Personnel: Seasonal personnel working in the field where the audit will be carried out; treated as full-time personnel.

Yukaridaki 6rnekte ; 3 mevsimsel ¢alisan tam zamanli personel gibi hesaplamaya dabhil edilir.
/ In the example above; 3 seasonal employees are included in the calculation as full-time staff.

Hazirlayan: Yonetim Temsilcisi Onaylayan: Genel Miidiir
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b)Gegici Personel : Denetim gergeklestirilecek sahada galisan gegici personeller ; tam zamanli personel gibi islem gorir.
/ b) Temporary Personnel: Temporary personnel working in the field where the audit will be carried out; treated as full-time personnel.
Yukaridaki 6rnekte ; 7 gegici ¢alisan tam zamanli personel gibi hesaplamaya dahil edilir.

/ In the example above; 7 temporary employees are included in the calculation as full-time staff.

c)Sozlesmeli Personel : Denetim gercgeklestirilecek sahada galisan s6zlesmeli personeller ;

/ c)Contracted Personnel: Contracted personnel working in the field where the audit will be carried out;

—>yarim giin ¢alisan 4 personel = 2 tam zamanli personel gibi hesaplamaya dahil edilir.

/-4 part-time employees = 2 full-time employees are included in the calculation.

—>ayda bir hafta gelen 4 personel = 1 tam zamanli personel gibi hesaplamaya dahil edilir.

/->4 personnel coming once a month = 1 full-time personnel.

d)Vardiyali Personel : Denetim gergeklestirilecek sahada ¢alisan s6zlesmeli personeller ;

/ d) Shift Staff: Contracted personnel working in the field where the audit will be carried out;

1.vardiya + 2. Vardiya da galisan personel 10 tam zamanli personel gibi hesaplamaya dahil edilir.

/Personnel working in the 1st shift + 2nd shift are included in the calculation as 10 full-time personnel.

e)Part Time (Yari zamanl ) Personel : Denetim gergeklestirilecek sahada ¢alisan s6zlesmeli personeller ;

/ e)Part Time Personnel: Contracted personnel working in the field where the audit will be carried out;

30 part time personel (giinde 4 saat ¢alisan) = 30 * (4 * 1/8) = 15 tam zamanl personel gibi hesaplamaya dahil edilir
/ It is included in the calculation as 30 part-time staff (working 4 hours a day) = 30 * (4 * 1/8) = 15 full-time staff

Firmanin Efektif personel sayisi : 10 (tam zamanli) + 3 (mevsimsel ) + 7 ( gegici ) + 3 ( s6zlesmeli ) +10 (vardiyali)+ 15 ( part

time ) = 48 etkin ¢alisan sayisi
/ Effective number of personnel of the company: 10 (full time) + 3 (seasonal) + 7 (temporary) + 3 (contracted) +10 (shift) + 15 (part time) = 48 effective
number of employees

Belirlenen etkin galisan sayisi ve hesaplanan denetim siiresi FRB-03 Belgelendirme S6zlesmesi ile musteriye bildirilir.
/ The determined number of active employees and the calculated audit period are notified to the customer with the FRB-03 Certification Agreement.

Kismi zamanli personeller, firmanin belgelendirme kapsami dahilinde yaruttiigi faaliyete etki etmedigi durumlarda,

planlamaya dahil edilmeyebilir.
/ Part-time personnel may not be included in the planning if they do not affect the company's activities within the scope of certification.

Ornek : Bir firmada muhasebe sorumlusu olarak ¢alisan personelin (haftada 1 saat ayda 4 saatlik ) yapmis oldugu kalite

kontrol faaliyeti denetim siliresi hesaplamasinda dikkate alinmayabilir. Bu ylzden slre hesabina da dahil edilmeyebilir.)
/ Example: The quality control activity performed by the personnel working as an accounting officer in a company (1 hour per week, 4 hours per month) may
not be taken into account in the audit period calculation. Therefore, it may not be included in the duration calculation.)

Tekrar eden proseslerde ; gérev alan personeller igin azaltma yapilir.
/ In repetitive processes; Reductions are made for the personnel involved.

Ornek ; Ayni isi yapan 3 vardiyali bir isletmede, gece vardiyasinda calisan personel, denetim siiresi hesaplanirken etkin calisan

sayisina dahil edilmez.
/ Example ; In a 3-shift business doing the same job, personnel working the night shift are not included in the number of active employees when calculating
the supervision period.

Her bir vardiyada tekrar eden proses var ise, bu vardiyalardan en ¢ok ¢alisan sayisi ile yapilan adam giin hesaplamasi
sonucunda, sadece bir vardiyaya denetim yapllir, ve her bir vardiyada denetim olmamasinin gerekgesi mutlaka dokiimante
edilir.

/ If there is a repetitive process in each shift, as a result of the man day calculation made with the highest number of employees in these shifts, only one shift
is audited, and the reason for not auditing each shift is definitely Certificationed.

Ornek 1: Ayni prosesi yapan 2 vardiyali bir isletmede, 1. Vardiyada 15 kisi, 2. Vardiyada 20 kisi calisiyor ise, denetim
planlamasi yapilirken , yiiksek personel sayisi olan baz alinir, hesaplama buna gore yapilir. Cok personeli olan vardiyaya
gidilmese bile o vardiyanin galisan sayisi baz alinir.
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/ Example 1: In a 2-shift business performing the same process, if 15 people work in the 1st shift and 20 people work in the 2nd shift, the higher number of
personnel is taken as basis when planning the audit, and the calculation is made accordingly. Even if a shift with many employees is not used, the number of
employees of that shift is taken into account.

Ornek 2: Ayni prosesi yapan 3 vardiyali bir isletmede, 1. Vardiyada 10 kisi, 2. Vardiyada 12, 3. Vardiyada 5 kisi calisiyor ise,
denetim planlamasi yapilirken, yiiksek personel sayisi olan baz alinir, hesaplama buna gore yapilir. Denetim siresi 1. Ve 2.
Vardiyaya denk geliyor ise galisan sayilari baz alinir.

/ Example 2: In a 3-shift business performing the same process, if 10 people work in the 1st shift, 12 people work in the 2nd shift, and 5 people work in the 3rd

shift, the higher number of personnel is taken as basis when planning the audit, and the calculation is made accordingly. If the audit period coincides with the
1st and 2nd shift, the number of employees is taken as basis.

Ornek; Metallerin talash imalat yéntemi ile islenmesi ile ilgili tek bir vardiyaya sahip olan (Pazartesi-Cuma 09:00-18:00) bir
firmanin ayni prosesi isleten 10 tane personelin ayni makine basinda, ayni isi yapan kisiler oldugunun tespit edilmesi ile bu
personellerde; denetimin tam ve etkin gerceklesmesine etki etmeyecek sekilde, azaltma yapilmaktadir.

/ Example; In a company that has a single shift (Monday-Friday 09:00-18:00) for the machining of metals, it was determined that 10 personnel operating
the same process were people doing the same job at the same machine; Reductions are made in a way that does not affect the full and effective auditing.

Tekrar etmeyen proseslerde; gorev alan personeller icin azaltma yapiimaz.
/ In non-repetitive processes; There is no reduction for the personnel involved.

Ornek; Ayni isi yapmayan 3 vardiyal bir isletmede, gece vardiyasinda ¢alisan personel, denetim siiresi hesaplanirken etkin
calisan sayisina dahil edilir. Vardiyali kuruluslarda (6r: gece vardiyasina denetim yapilacak ise 00:00-08:00) veya 8 saatlik
denetim siiresinin disina gikilacak ise, bu durum musteriye FRB-03 Belgelendirme Sézlesmesi ile bildirilir.

/ Example; In a 3-shift business that does not do the same job, personnel working the night shift are included in the number of active employees when

calculating the supervision period. In organizations with shifts (e.g. 00:00-08:00 if the night shift will be audited) or if the 8-hour audit period will be
exceeded, this situation is notified to the customer with the FRB-03 Certification Agreement.

Uygun azaltma disuk teknoloji ve otomasyon seviyesi ylziinden istihdam edilen yiksek sayidaki gegici vasifsiz personel icin

de yapilir.
/ Appropriate reductions are also made for the high number of temporary unskilled personnel employed due to the low level of technology and automation.

Calisan vasifsiz personel sayisindaki uygun azaltma veya indirim ayrica benzer basit fonksiyonlari yiiriiten 6nemli orandaki
personel icin de yapilabilir.

(Ornegin tasima, montaj hatti isi vb.)

/ Appropriate reductions or reductions in the number of unskilled personnel employed may also be made for a significant proportion of personnel performing
similar simple functions.

(For example, transportation, assembly line work, etc.)

Ornegin ; 4 hatti olan ve her hatta 5 vasifsiz personel ¢alisiyor. Bu hatlarin hepsinde ayni is yapiliyor oldugunda 1 hattin

gezilmesi ve 1 hattin vasifsiz calisan personel sayisinin baz alinmasi ile Efektif personel sayisi hesaplanir.
/ For example ; It has 4 lines and 5 unskilled personnel work on each line. When the same work is done on all of these lines, the effective number of personnel
is calculated by visiting 1 line and taking the number of unskilled personnel of 1 line as a basis.

Eger 4 hat ayri isi yapiyor ise 4 hattinda gezilmesi gerekmektedir. Bu ylizden 4 hatta ki toplam vasifsiz personel sayisi baz
ahnir.

/ If 4 lines do separate work, 4 lines need to be visited. Therefore, the total number of unskilled personnel in 4 lines is taken as basis.

Burada arttirim azaltim yaparken denetime etki etmeyecek sekilde calisan sayisi indirilir.

/ Here, when increasing or decreasing, the number of employees is reduced in a way that does not affect the audit.
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4.4 DENETIMIN PLANININ OLUSTURULMASI /CREATING THE AUDIT PLAN

Denetim Plani, gérevlendirilen bas denetgi tarafindan, denetim ekibinde yer alan denetgi ve teknik uzmanlarin, uzmanhk

alanlari ile iliskili Griin/hizmet/proses veya standard maddelerini denetlemelerini saglayacak sekilde olusturulur.
/ The Audit Plan is created by the appointed Lead Auditor to enable the auditors and technical experts in the audit team to audit the product/service/process
or standard items related to their fields of expertise.

Denetim Plani, her bir denetginin bagimsiz olarak, gunliik asgari 8 saatlik denetim gergeklestirmesini esas alacak sekilde
olugturulur. Zorunlu durumlarda denetim siiresi, 1 glin icin en ¢ok 2 saat uzatilabilir. Aday denetgi ve Teknik Uzman

denetim/glin siresini azaltmada etkilemez.
/ The Audit Plan is created on the basis that each auditor independently performs a minimum of 8 hours of daily auditing. In cases of necessity, the audit
period can be extended by a maximum of 2 hours for 1 day. Candidate auditor and Technical Expert do not affect the reduction of audit/day duration.

Denetim Plani olusturulurken, yemek igin verilen ara ve muisteri kurulusun sahalari arasinda harcanan ulasim zamanlari,

denetim siresine dahil edilmez.
/ When creating the Audit Plan, breaks for meals and transportation time spent between the customer organization's sites are not included in the audit
duration.

Denetim plani, denetim amag ve hedeflerine uygun olarak olusturulmakta ve en azindan asagidakileri kapsamakta veya atifta

bulunmaktadir:
/ The audit plan is created in accordance with the audit objectives and objectives and includes or refers to at least the following:

a)Denetim amaglari,

/ a) Audit purposes,

b)Denetim kriterleri,

/ b)Audit criteria,

c)Denetime tabi tutulacak kurumsal ve fonksiyonel birimler ve proseslerin tanimi dahil denetim kapsami,

/ ¢) Audit scope, including the definition of corporate and functional units and processes to be audited,

d)Sahadaki denetim faaliyetlerinin gerceklestirilecegi tarihler ve sahalar (uygun oldugu takdirde, farkli sahalar ve
uzaktaki denetim faaliyetleri dahil),

/ d)Dates and areas where on-site audit activities will be carried out (including different sites and remote audit activities, if appropriate),
e)Sahadaki denetim faaliyetlerinin beklenen siiresi,
/ e) Expected duration of audit activities in the field,

f) Denetim ekibi Gyelerinin ve eslik eden personelin (6rnegin, gézlemciler ve terciimanlar) gérev ve sorumluluklari

/ f) Duties and responsibilities of audit team members and accompanying personnel (e.g. observers and interpreters)

Denetim Plani; belgelendirme kapsami, belgelendirmede referans alinacak standard(lar), toplam denetim siresi, musteri
kurulus fonksiyonlari, prosesleri ve denetim ekibini olusturan denetgci ve teknik uzmanlarin uzmanlik alanlari ile iligkili
arin/hizmet/proses veya standard maddeleri goz 6niine alinarak, her personelin yetkinlikleri cercevesinde, denetim
yapmasina imkan verecek sekilde diizenlenir.

/ Audit Plan; Audit within the framework of the competencies of each personnel, taking into account the scope of certification, the standard(s) to be

referenced in the certification, the total audit period, the customer organization functions, processes and product/service/process or standard items related
to the areas of expertise of the auditors and technical experts who make up the audit team. is arranged in a way that allows it to do so.

Yonetim sistemi denetimleri planlanirken, denetiminin kapsadigi her bir EA-NACE/teknik alan/kategori/sekt6ér, AVACERT
tarafindan belirlenen yetkinlik gereksinimlerini yerine getiren denetim ekibi Gye/uyeleri tarafindan denetlenmesi ve bunlarin
denetim planlarinda ele alinmasi saglanir.

/ When planning management system audits, it is ensured that each EA-NACE/technical area/category/sector covered by the audit is audited by the audit
team member(s) who fulfill the competency requirements determined by AVACERT and that these are addressed in the audit plans.

Cok sahali kuruluslarin denetimlerinde Denetim Plani, yukarda belirlenen hususlara ilaveten, denetim yapilacak sahalar ve
mevcut durum goz éniine alinarak detaylandirilir.
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/ In audits of multi-site organizations, the Audit Plan is detailed taking into account the areas to be audited and the current situation, in addition to the issues
specified above.

ilk belgelendirme denetimlerinde gecici sahalar; Basvuru Gézden Gegirme Formunda, Programda, Sézlesmede, Asama 2
Atama Formunda, Asama 2 Raporunda, Asama 2 planinda belirtilir.

/ Temporary sites during initial certification audits; It is stated in the Application Review Form, Program, Contract, Stage 2 Appointment Form, Stage 2
Report, Stage 2 plan.

Gozetim denetimlerinde gegici sahalar; [Basvuru Gozden Gegirme Formunda, Programda, So6zlesmede (ilk belgelendirme
denetiminden sonra revize edilen & proses degisikligi var ise)], Asama 2 Atama Formunda, Asama 2 Raporunda, Asama 2
Planinda belirtilir ancak, ayri bir denetim programi yapilmaz.

/ Temporary areas during surveillance audits; [It is stated in the Application Review Form, Program, Contract (if there is a revised & process change after the
first certification audit)], Stage 2 Assignment Form, Stage 2 Report, Stage 2 Plan, but a separate audit program is not made.

Gegici sahalar / Coklu sahalar ile ilgili Denetim planlamasi yapilabilmesi igin ;
/ In order to make audit planning for temporary sites / multiple sites;

Ornek 1; 240 calisani olan Temizlik isleri yapan bir sirkettin gegici/ coklu sahalari ve calisan sayilari asagidaki gibidir.
/ Example 1; The temporary/multiple sites and number of employees of a cleaning company with 240 employees are as follows.
Merkez 10 galisan /Headquarters 10 employees
Okul temizligi 40 ¢alisan /School cleaning 40 employees
Ofis temizligi 40 galisan /Office cleaning 40 employees
Ev temizligi 10 ¢alisan /House cleaning 10 employees
Fabrika temizligi 50 galisan /Factory cleaning 50 employees
Hastane temizligi 50 calisan /Hospital cleaning 50 employees
Restaurant temizligi 40 ¢alisan /Restaurant cleaning 40 employees

ok wnNeE

Bu 6rnekte goraldiigu gibi tim personel benzer isleri yapmak ile birlikte, denetim yapilacak sahalar belirlenirken; saglik, gida

ve endustri sektorlerinin riskinin ylksek oldugu diisinilerek, segim;
/ As seen in this example, while all personnel perform similar tasks, when determining the areas to be inspected; Considering that the risk of health, food and
industrial sectors is high, the choice;

Fabrika, Hastane, Restaurant olarak yapilir. Bu se¢im sonucunda KYS-CYS etkin ¢alisan sayisi 160 dir.160 kisi Gzerinden

denetim sliresi hesaplanir.
/ It can be used as a factory, hospital or restaurant. As a result of this selection, the number of QMS-EMS active employees is 160. The audit period is
calculated based on 160 people.

Tim personellerin benzer isleri yaptigi varsayillmasi sonucunda, denetim yapilacak sahalar belirlenirken; egitim, 6zel sektor
riskinin orta oldugu diisiinilerek, secim;

/ Assuming that all personnel perform similar jobs, when determining the areas to be inspected; education, considering that the private sector risk is medium,
selection;

Okul, Ofis, Ev Temizligi olarak yapilir. Bu se¢cim sonucunda KYS-CYS etkin galisan sayisi 160 dir.160 kisi Gizerinden denetim
slresi hesaplanir.

/ It is done as School, Office and Home Cleaning. As a result of this selection, the number of QMS-EMS active employees is 160. The audit period is calculated
based on 160 people.

BGYS, ENYS, GGYS, iSGYS calisan sayisi 240 {izerinden hesaplanir.
/ The number of ISMS, ENMS, FSMS, OHSMS employees is calculated based on 240.
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Ornek 2; 210 calisani olan insaat Taahhiit Hizmetleri gergeklestiren bir sirkettin gegici/ coklu sahalari ve ¢alisan sayilari
asagidaki gibidir.
/ Example 2; The temporary/multiple sites and number of employees of a company providing Construction Contracting
Services with 210 employees are as follows.
Merkez 10 galisan /Headquarters 10 employees

1. Yol/Kaldirim Yapimi 40 ¢alisan

/ 1. Road/Pavement Construction 40 employees

2. ikamet Amagli ve ikamet Amagli Olmayan Binalar 60 calisan

/ 2. Residential and Non-Residential Buildings 60 employees

3. Sanat Yapilari, (Tarihi Eser Restorasyonu) 50 galisan

/ 3. Artistic Buildings, (Historical Restoration) 50 employees

4. Alt Yapi Calismasi (Baraj, Golet, Sulama, igme Suyu, Kanalizasyon, Aritma Tesisi, Yol, K&prii) 50 ¢alisan

/ 4. Infrastructure Work (Dam, Pond, Irrigation, Drinking Water, Sewage, Treatment Plant, Road, Bridge) 50 employees

Bu 6rnekte de gorildigi gibi tiim personellerin benzer isleri yaptigl varsayllmasi sonucunda, denetim yapilacak sahalar
belirlenirken; insaat sektoru riskinin yiksek oldugu kabul edilir. Bu se¢im sonucunda KYS-CYS etkin galisan sayisi 140 dir. 140
kisi tzerinden denetim siresi hesaplanir.
/ As seen in this example, assuming that all personnel perform similar jobs, when determining the areas to be inspected; The construction industry is
considered to be at high risk. As a result of this election, the number of QMS-EMS active employees is 140. The audit period is calculated based on 140 people.
BGYS, ENYS, GGYS, iSGYS calisan sayisi 210 {izerinden hesaplanir.
/ The number of ISMS, ENMS, FSMS, OHSMS employees is calculated based on 210.
Organizasyonun Orneklemeye Uygunlugu;
/ Suitability of the Organization for Sampling;
a. ayni tlr prosesler,
/ a. the same types of processes,
b. benzer metod veya prosediirler,
/ b. similar methods or procedures,
c. Merkezi bir kontrol veya ydnetim; i¢ denetim programi dahilinde ve yonetimin gdézden gegirmesine tabi,
/ c. A centralized control or management; within the internal audit program and subject to management review,
d. Bitiin YS standardlari ¢ok sahali belgelendirmeye uygun olmayabilir.
/ d. Not all management system standards may be suitable for multi-site certification.
e. -Mdsterinin Cok sahali belgelendirmeye iliskin sinirlandirmalari dokiimante edilmektedir. Sinirlamalar;
/ e. The customer's limitations regarding multi-site certification are Certificationed. Limitations;
e Kapsam sektorleri veya faaliyetler (6rn; sektér veya faaliyetle ilgili karmasiklik veya risk degerlendirmesine dayali),
/ * Coverage sectors or activities (e.g. based on an assessment of complexity or risk associated with the sector or activity),
e Cok sahali denetime uygun sahalarin boyutu,
/ * Size of fields suitable for multi-site audit,
e Yonetim Sisteminin yerel uygulamalarindaki degisimler,
/ * Changes in local applications of the Management System,
e Yonetim sistemi altinda isletilen ancak belgelendirme kapsami dahilinde olmayan gegici sahalarin kullanimi.
/ * Use of temporary sites operated under the management system but not within the scope of certification.

Gegcici saha/ ¢oklu saha denetimlerinde gidilen sahada yerinde dokiiman incelemesi yapilir iken , denetime gidilmeyen
sahalarin dokiimanlari merkez ofiste incelenebilir.

/ In temporary field/multi-field audits, while on-site Certification review is carried out in the field visited, Certifications of the fields not inspected can be
examined at the head office.

Ornegin ; 3 sahasi olan bir firmada , 2 sahaya denetime gidildiginde 3. Sahanin dokiimanlarinin incelemesi ofiste yapilir.

/ For example ; In a company with 3 sites, when 2 sites are audited, the Certifications of the 3rd site are examined in the office.

Gegici saha / ¢coklu saha denetimlerinde musterilerin sahalarinda bulunan; proje sorumlusu , santiye sefi ,temizlikgi vs. gegici
sahada gorevli kisilerle yapilan goriismeler kayit altina alinir.

/ Located at customers' sites during temporary field / multi-site audits; project manager, site manager, cleaner etc. Interviews with people working at the
temporary site are recorded.
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Musterinin FRB-01 basvuru formunda belirmis oldugu gegcici sahalarinin belge tizerinde yer almasini istiyor ise, saha segimi

yapildiktan sonra, etkin galisan sayisi belirlenir, subeli kurulus gibi isleme alinir ve MD 1 e gére denetim suresi hesaplanir.
/ If the customer wants the temporary sites specified in the FRB-01 application form to be included on the Certification, after the site selection is made, the
number of active employees is determined, it is processed as a branch organization and the audit period is calculated according to MD 1.

Ornek : Toplam galisan sayisi 50 olan bir isletmede ; /Example: In a business with a total number of employees of 50;
-Merkez 20 galisan ve faaliyeti: Gretim /-Headquarters 20 employees and their activity: production

-1. saha 10 galisan ve faaliyeti: satis /1st site 10 employees and their activity: sales

-2. saha 10 galisan ve faaliyeti: satis /2nd 10 employees and their activity: sales

-3. saha 10 calisan ve faaliyeti: satis /3rd field 10 employees and their activity: sales

Toplam 50 galisan igin KYS 1 tablosuna gore belirlenen denetim siiresi 5 adam gilind{ir.
/ The audit period determined according to the QMS 1 table for a total of 50 employees is 5 man days.

-Merkez 20 galisan i¢in 3 adam glin /3 man days for 20 employees in the center
-1. saha 10 galisan i¢in 2 adam glin /2 man days for 10 employees on site 1

-2. saha 10 galisan igin 2 adam giin /2 man days for 10 employees in the 2nd field
-3. saha 10 galisan igin 2 adam giin /2 man days for 10 employees in the 3rd field

3 sahada ayni faaliyet yapildigi icin sahalara ayrilan denetim siiresinde gerekgeli kayit alinarak, indirim yapilir ancak, %50
den fazla indirilemez.

/Since the same activity is carried out in 3 fields, the audit time allocated to the fields is reduced by obtaining a justified record, but it cannot be reduced
by more than 50%.

Or: 3+1+1+1: 6 giin denetim planlanir. 1.,2.,3. Sahalar igin 2 giin olan denetim siiresi 1 giinden asagiya diisemez.
/ Ex: 3+1+1+1: 6 days of audit is planned. 1.,2.,3. The audit period for the fields, which is 2 days, cannot be less than 1 day.

Denetimlerde, saha ziyaretleri séz konusu ise Denetim Plani olusturulurken, bu ziyaretler icin gerekecek yaklagik ulagim
sureleri, ilgili mugsteri kurulusla gorusilerek belirlenir ve bu siireler, denetim siiresi disinda tutulur.

/ Ex: 3+1+1+1: 6 days of audit is planned. 1.,2.,3. The audit period for the fields, which is 2 days, cannot be less than 1 day.

Takip ve sikayet lizerine gerceklestirilen denetimler icin Denetim Plani hazirlanirken, asgari olarak, takip gerektiren veya
sikayet konusu uygunsuzluklar dikkate alinir.

/ While preparing the Audit Plan for audits carried out upon follow-up and complaint, at least nonconformities that require follow-up or are the subject of
complaint are taken into account.

4.4.1 Subeli Kuruluslar /organizations with Branches
Firmalarin faaliyet gosterdikleri ¢coklu sahalarda eger ayni faaliyetler gerceklesiyor ise, rnekleme yapilabilir. Ancak tim
sahalarinda farkli faaliyetler gergeklestiriyor ise 6rnekleme yapilamaz.

/ If the same activities take place in multiple areas where companies operate, sampling can be done. However, if they carry out different activities in all their
fields, sampling cannot be done.

Ornegin; /Example;

Firmanin; /of the company

1 merkez igletmesi

/1 central business

1.saha: depo

/1st field: warehouse

2.saha: boyahane

/2nd field: paint shop

3.saha: satis

/3rd field: sales

4.saha: imalat yapiyor ise burada 6rneklemeye izin verilmez. Clinki tiim sahalarda farkh faaliyetler gerceklesmektedir.
/4th field: if manufacturing, sampling is not allowed here. Because different activities take place in all fields.
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Bu sahalar arasinda 6rnekleme yapilamaz. Tim sahalara gidilmesi gerekmektedir.
/ Sampling cannot be done between these areas. All fields must be visited.

Bu tip firmalarin planlamasi yapilirken yaklasim su sekildedir;
/ The approach when planning this type of companies is as follows;

Planlama yapilirken KYS-CYS icin Efektif calisan sayisi, ISGYS, BGYS, ENYS, GGYS toplam calisan sayisi belirlenir. Yerinde
planlama yapilir. Sahalara toplam denetim suresi denetleyecegimiz proseslere ve maddelere bagli olarak degisme
gosterir,ancak, %50 den fazla indirilemez.

/ While planning, the effective number of employees for QMS-EMS and the total number of employees for OHSMS, ISMS, ENMS, GGYS are determined. On-
site planning is done. The total audit time at the sites varies depending on the processes and substances we will inspect, but cannot be reduced by more than
50%.

Gosterilen faaliyete gore gerekgeli kayit altina alinarak siire arttirimi ya da azaltimi yapilabilir, ancak, %50 den fazla

indirilemez.
/ Depending on the activity performed, the duration can be increased or decreased by recording justification, but it cannot be reduced by more than 50%.

Sahalarda 6rneklemeye izin verilmedigi durumlarda yiiritilen faaliyet esas alinarak tim sahalarda denetim gergeklestirilir.
Yukarida bilgileri verilen firma ele alinir ise; 1. Sahada sadece depolama faaliyeti, 2. Sahada sadece boyahane faaliyeti, 3.
Sahada satis, 4. Sahada imalat faaliyeti denetlenir.

/ In cases where sampling is not allowed in the fields, audit is carried out in all fields based on the activity carried out. If the company whose information is
given above is considered; 1. Only storage activities are inspected in the field, 2. Only dyeing activities are inspected in the field, 3. Sales are inspected in the
field, and manufacturing activities are inspected in the 4th field.

Subeli ve 6rneklemeye izin verilen kuruluslarda MD 1 e gore denetim planlamasi yapilir.
/ In organizations with branches and where sampling is allowed, audit planning is made according to MD 1.

Miisteri belgelendirme bagvurusu yaptiginda, gegcici saha bilgilerinin belge lizerinde yer almasini istiyor ise , bu gegici

sahalar sube niteligi tasir ve bu durum sézlesmede de belirtilir ve planlama MD 1 e gore yapilir.
/ If the customer requests temporary site information to be included on the Certification when applying for certification, these temporary sites are
considered branches and this is stated in the contract and planning is done according to MD 1.

Yapilan bu saha segimi ; asagidaki 6rnekleme metodu dogrultusunda yapilir.
/ This field selection made; It is done according to the following sampling method.

Yapilacak olan bu se¢im, denetim planlama asamasinda yapilabilecegi gibi, 6zel durumlarda merkez ofis denetiminin de
subelerin ve sube faaliyetlerinin teyidinin alinmasi asamasinda degisiklik yapilabilir. Or : bir merkez 6 subeli bir firma
belgelendirme basvuru geldiginde , denetim planlamasi yapilirken, subelerin faaliyet alanlari g6z 6niinde bulundurulur.6
sube icinden secilen 3 sube icin denetim planlamasi yapilir. Fakat merkez ofise denetime gidildiginde; bu subelerden 1 i igin,
Uretim oldugu beyan edilmesine ragmen , Gretimin yapilmadigi bildirilir ise , bu durum yazili bir beyan ile alinir, AVACERT
planlama birimine gelen bu bilgi dogrultusunda ( denetim siresi degismesi durumunda FRB-03 belgelendirme sézlesmesi de
revize edilir.) plan degisir, Uretim olan diger subeye denetim planlamasi yapilir.

/ This selection can be made at the audit planning stage, or in special cases, changes can be made during the head office audit, during the confirmation stage
of the branches and branch activities. For example: When a company with a headquarters and 6 branches receives a certification application, the branches'
fields of activity are taken into consideration when planning the audit. Audit planning is made for 3 branches selected from 6 branches. However, when the
head office is audited; For one of these branches, although it is declared that there is production, it is reported that there is no production, this situation is
received with a written statement, the plan changes in line with this information received by the AVACERT planning unit (if the audit period changes, the FRB-
03 certification agreement is also revised). An audit plan is made for the other production branch.
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Not : Bir firmanin

/ Note: A company

* 2 ile 4 arasinda ¢oklu sahasi var ise 1 merkez denetimi + 2 saha ziyareti yapilir.*
/* If there are 2 to 4 multiple sites, 1 center audit + 2 site visits are made.*

* 5 ile 9 arasinda ¢oklu sahasi var ise 1 merkez denetimi + 3 saha ziyareti yapilir.*
/* If there are multiple sites between 5 and 9, 1 center audit + 3 site visits are made. *

(yuvarlama daima yukari yapilir )

/(rounding is always done up)

Merkez adreste idari faaliyetler (muhasebe-finans, ¢agri merkezi, irtibat ofisi vb.) olarak kullaniliyor ise merkez ofis adresine
denetime gidilmez. Denetim planlamasinda merkez ofisin faaliyetine dair onayli yazi alinir, denetim sube adres(ler) inde
gergeklesir.

/ If the head office address is used for administrative activities (accounting-finance, call center, liaison office, etc.), the head office address cannot be audited.
In audit planning, an approved letter regarding the activities of the head office is received and the audit takes place at the branch address(es).

Ornegin; Merkez adresi istanbul’da , Sube adresi Sakarya’da olan bir firmanin;

Merkez adresinde 2 calisani var ve “idari Faaliyetler” gerceklestiriyor, Sakarya’da ki adreste 66 galisani var ve “Uretim,
Depolama ve Satis faaliyetleri” var ise Merkez (istanbul) adresindeki faaliyete dair onayli yazi alindiginda Sakarya adresine
denetim planlanir.

/ For example; A company whose head office is in Istanbul and whose branch address is in Sakarya;

If there are 2 employees at the Head Office address and carry out "Administrative Activities", if there are 66 employees at the address in Sakarya and there
are "Production, Storage and Sales activities", an audit is planned for the Sakarya address when an approved letter regarding the activities at the Head Office
(Istanbul) address is received.

Ornekleme; /sampling;;
Metodoloji: /Methodology
a. Orneklemenin en az %25’ rastgele yapiimalidir.
/ a. At least 25% of the sampling should be done randomly.
b. Asagidaki hususlar dikkate alinarak miimkiin oldugunca birbirinden farkh sahalar secilmelidir;
/ b. Fields that are as different from each other as possible should be selected, taking into account the following points:
e Sahaic denetim ve yonetimin gézden gegirmesi ve dnceki belgelendirme denetimi sonuglari,
/ * Field internal audit and management review and previous certification audit results,
o Sikayet kayitlari ve diizeltici faaliyetlerle ilgili hususlar,
/  Issues regarding complaint records and corrective actions,
e Sahalar arasinda buyukliik bakimindan énemli farkliliklar,
/ * Significant differences in size between sites,
e Sahalarda yiritilen prosesler ve yonetim sisteminin karmasikhgi,
/ * The complexity of the processes and management system carried out in the fields,
e Son belgelendirme denetiminden bu yana yapilan modifikasyonlar,
/ * Modifications made since the last certification audit,
e YoOnetim sisteminin olgunluk ve organizasyonun bilgi dizeyi,
/ ® Maturity of the management system and knowledge level of the organization,
e CYSicin gevresel faktorler ve gevre boyutlari ile etkilerinin 6lgusd,
/ * Environmental factors and environmental dimensions for EMS and the measure of their impacts,
e  Kultdr, dil ve yasal sartlar arasindaki farkhliklar,
/ * Differences in culture, language and legal conditions,
e  Cografik dagilim.
/ ® Geographic distribution.
Ornek Sayisl: /Number of Samples:
Asagidaki hesaplama calisan sayisi 50’den kuiglik dislik-orta riskli faaliyet ytrttilen bir organizasyon igin 6rnektir. Her bir
denetimde ziyaret edilecek minimum saha sayisini vermektedir;
/ The calculation below is an example for an organization carrying out low-medium risk activities with fewer than 50 employees. It provides the minimum
number of sites to be visited during each audit;
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* jlk belgelendirme denetimi; y= Vx

/* Initial certification audit; y= vVx

* GOzetim denetimi; y=0.6Vx

/* Surveillance control; y= 0.6Vx

* Yeniden belgelendirme denetimi; y=0.8Vx

/* Re-certification audit; y= 0.8vVx

y: ziyaret edilecek saha sayisi, / y: number of sites to be visited,

x: toplam saha sayisi / x: total number of fields

Not: Kuisuratlar bir list tamsayiya tamamlanacaktir. / Note: Fractions will be rounded to the next integer.

4.4 DENETIMIN GERGEKLESTIRILMESi /PERFORMING THE AUDIT

Denetimler, Denetim Planina goére yirdtulir. Denetim;
/ Audits are carried out according to the Audit Plan. Audit;

- Aclilis toplantisi, /Opening Meeting
- Denetimin gercgeklestirilmesi, /Carrying out the audit,
- Denetim ekibi ara degerlendirme toplantisi -gerekli ise-, /Audit team interim evaluation meeting -if necessary-,
- Denetim ekibi son degerlendirme toplantisi, /Audit team final evaluation meeting,
- Kapanis toplantisi /Closing meeting
Asamalarindan olusur. /it consists of stages.

Acihis toplantisina; denetim ekibi, misteri kurulus tist yonetimi, Yonetim Temsilcisi ve ilgili bélimlerin yoneticileri katilir.
/ To the opening meeting; The audit team, customer organization senior management, Management Representative and managers of relevant departments
participate.

Acihs toplantisi; bas denetgi tarafindan, Acilhis/Kapanis Toplantisi Formunda yer alan gindem dogrultusunda gerceklestirilir.
/ Opening meeting; It is carried out by the Lead Auditor in line with the agenda included in the Opening/Closing Meeting Form.

Denetlenen musteri kurulus tarafindan talep edildigi takdirde, bas denetgi tarafindan, Denetim Planinda degisiklik yapilabilir.
/ If requested by the audited client organization, the lead auditor may make changes to the Audit Plan.

Acllis toplantisinda, sertifika Gzerinde yer alacak bilgilerin teyidi icin, belgelendirme kapsami gézden gegirilir.

/ At the opening meeting, the scope of certification is reviewed to confirm the information to be included on the certificate.

Acilis toplantisinin sonunda, denetim ekibi Gyeleri ve katiimcilar tarafindan, Acilis/Kapanis Toplantisi Formunun ilgili
bolimleri doldurularak imzalanir.

/ At the end of the opening meeting, the relevant sections of the Opening/Closing Meeting Form are filled in and signed by the audit team members and
participants.

Denetimin gerceklestirilmesi; yonetim sistem(ler)inin basvuru yapilan standard(lar)a, kapsama ve olusturulan
dokiimantasyona gore kabul edilebilir bir sekilde uygulanip uygulanmadiginin teyidi icin karsilikli gorismeler, dokiimanlarin
ve kayitlarin 6rnekleme metoduyla incelenmesi, ilgili alanlarda ¢alismalarin ve sartlarin gézlemlenmesi suretiyle yapilir.

/ Carrying out the audit; To confirm whether the management system(s) has been implemented in an acceptable manner according to the applied
standard(s), scope and Certificationation, it is carried out through mutual interviews, examination of Certifications and records by sampling method, and
observation of studies and conditions in relevant areas.

Denetim, denetim ekibi tarafindan, Denetim Planina uygun olarak gerceklestirir.
/ The audit is carried out by the audit team in accordance with the Audit Plan.

Yonetim sistemi dokiimanlari ve ilgili standard maddeleri dogrultusunda, sistemin ilgili standard(lar)in gereklerine uygun

olarak kurulmus, dokiimante edilmis ve etkin olarak uygulanmakta oldugu incelenir ve bulgular, ilgili Check liste kaydedilir.
/ In line with the management system Certifications and relevant standard articles, it is examined whether the system is established, Certificationed and
effectively implemented in accordance with the requirements of the relevant standard(s) and the findings are recorded in the relevant check list.
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Her denetgi, denetimi bir yonetim temsilcisi esliginde gergeklestirmelidir. Yonetim Temsilcilerinin sorumluluklari asagida
verilmistir:
/ Each auditor must perform the audit accompanied by a management representative. The responsibilities of Management Representatives are given below:

a) Gorismeler igin baglantilar ve zamanlama olusturma,
/ a) Creating links and scheduling for meetings,

b) Tesis veya kurulusun belirli bolgelerine ziyaret ayarlama,
/ b) Arranging visits to certain areas of the facility or organization,

c) Bolgenin emniyeti ve glivenligi prosediirleri ile ilgili kurallarin tetkik ekibi Gyelerince bilindigi ve uyuldugunun glivence

altina alinmasi,
/ ¢) Ensuring that the rules regarding the safety and security procedures of the area are known and followed by the audit team members,

d) Musteri adina tetkike sahitlik etme,

/ d) Witnessing the examination on behalf of the customer,

e) Tetkikgi tarafindan istenildigi sekilde agiklama veya bilgi saglama.
/ e) Providing clarification or information as requested by the auditor.

Entegre yonetim sistemlerinin denetimlerinde, denetim kapsamina iliskin her bir yénetim sistemi standardi igin tim
uygulanabilir sartlar denetlenir.

/ In integrated management systems audits, all applicable requirements for each management system standard related to the audit scope are audited.

Denetimi gergeklestirmenin giigliigl anlasilirsa bas denetgi, bunun nedenlerini misteri kurulus Yonetim Temsilcisi ile
degerlendirir, denetim durdurularak tutanak diizenlenir ve denetim sonlandirilir. Daha sonra olusturulan tutanak,
Belgelendirme Muddrine iletilir.

/ If it is understood that it is difficult to perform the audit, the Lead Auditor evaluates the reasons with the customer organization Management
Representative, the audit is stopped, a report is prepared and the audit is terminated. The created report is then forwarded to the Certification Manager.

ilk belgelendirme denetimleri, disindaki denetimlerin gergeklestirilmesi asamasinda, miisteri kurulusun logo kullanimi da
gozlemlenir.

/ During the initial certification audits, the use of the logo of the customer organization is also observed.

Denetim ekibi Gyeleri tarafindan, denetim sliresince yapilan incelemelere iliskin pozitif ve negatif bulgu ve gézlemler, ilgili
Denetim Check Listine kaydedilir.

/ Positive and negative findings and observations regarding the audits made by the audit team members during the audit are recorded in the relevant Audit
Check List.

Denetim ekibi ara degerlendirme toplantilarinda; denetim siiresince elde edilen bulgular gézden gegcirilir ve gerek goruldigu
durumlarda denetim ekibi icinde yeni gérev dagilimi yapilr.

/ In the audit team interim evaluation meetings; The findings obtained during the audit are reviewed and, when deemed necessary, new tasks are distributed
within the audit team.

Denetim esnasinda toplanan bulgular ¢ercevesinde, ihtiya¢ duyuldugu takdirde, bas denetgi tarafindan, Denetim Planinda
degisiklik yapilabilir.

/ Changes can be made to the Audit Plan by the Lead Auditor, if necessary, within the framework of the findings collected during the audit.

Denetim ekibi son degerlendirme toplantisinda; denetim sonucunda elde edilen bulgular gézden gegirilir. ilgili
standard(lar)in sartlarindan ve misteri kurulusun dokiimanlarindan sapmalar tespit edilirse uygunsuzluklar, FRB-27-EK-C
Diizeltici Faaliyet Formu mindr, majér veya kritik seklinde tanimlanir.
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/ In the last evaluation meeting of the audit team; The findings obtained as a result of the audit are reviewed. If deviations from the requirements of the
relevant standard(s) and the customer organization's Certifications are detected, nonconformities are defined as minor, major or critical in the FRB-27-EK-C
Corrective Action Form.

Bas denetgi, Yonetim Temsilcisini davet ederek, bulunan uygunsuzluklari agiklar ve belirlenen uygunsuzluklarin kabul
edildiginin teyidi amaciyla, FRB-27-EK-C Diizeltici Faaliyet Formu imzalanmasini ister. imzalanan , FRB-27-EK-C Diizeltici
Faaliyet Formu bas denetgi tarafindan imzalanir ve asli, tespit edilen uygunsuzluklarla ilgili olarak misteri kurulusun yapmayi
planladiklari faaliyetleri ve tamamlama siirelerini belirterek, (2) iki hafta icinde AVACERT’ e gdnderilmek lizere Yonetim
Temsilcisine iletilir. FRB-27-EK-C Diizeltici Faaliyet Formunun bir kopyasi, bag denetgi tarafindan, daha sonra AVACERT' e
ulastiriimak tizere alinir.

/ The Lead Auditor invites the Management Representative, explains the nonconformities found and requests the FRB-27-EK-C Corrective Action Form to be
signed in order to confirm that the identified nonconformities are accepted. The FRB-27-EK-C Corrective Action Form is signed by the Lead Auditor and the
original is forwarded to the Management Representative to be sent to AVACERT within (2) two weeks, stating the activities that the customer organization

plans to carry out and the completion periods regarding the detected non-conformities. A copy of the FRB-27-EK-C Corrective Action Form is received by the
lead auditor to be delivered to AVACERT later.

Musteri kurulusun, FRB-27-EK-C Diizeltici Faaliyet Formlarini imzadan imtina etmesi durumunda bas denetgi, bir tutanak
hazirlayarak, FRB-27-EK-C Duzeltici Faaliyet Formlarini Belgelendirme Mudurligiine iletir.

/ If the customer organization refrains from signing the FRB-27-EK-C Corrective Action Forms, the Lead Auditor prepares a report and forwards the FRB-27-EK-
C Corrective Action Forms to the Certification Department.

Kapanis toplantisi; denetim sonunda, denetim ekibi ile musteri kurulug Gst yonetimi, Yonetim Temsilcisi ve ilgili b6limlerin
yoneticileri ile yapilir.

/ Closing meeting; At the end of the audit, it is held with the audit team, the senior management of the customer organization, the Management
Representative and the managers of the relevant departments.

Kapanis toplantisi; bas denetgi tarafindan, FRB-27-EK-D Agilis/Kapanis Toplantisi Formunda yer alan glindem dogrultusunda
gerceklestirilir.

/ Closing meeting; It is carried out by the Lead Auditor in line with the agenda included in the FRB-27-EK-D Opening/Closing Meeting Form.

Toplantida bas denetgi, yapilan denetimin 6ncelikle olumlu sonuglarini, varsa uygunsuzluklari anlasilacak sekilde sunar.
Denetim uygulamalari hakkinda bilgi verir.

/ At the meeting, the Lead Auditor primarily presents the positive results of the audit and any nonconformities, if any, in a way that is understood. Provides
information about audit practices.

Kapanis toplantisinda, bas denetgi tarafindan;
/ At the closing meeting, by the Lead Auditor;

= -Uygunsuzluk tespit edilmedigi takdirde- Belgelendirme Komitesine belgelendirme veya yeniden belgelendirme
yoniinde olumlu goris bildirilecegi,

/ -If no non-conformity is detected- a positive opinion will be given to the Certification Committee regarding certification or re-certification,
= -Uygunsuzluk tespit edilmisse- tespit edilen uygunsuzluklara yonelik diizeltici faaliyetlerin gergeklestiriimesinden
sonra, Belgelendirme Komitesine, belgelendirme veya yeniden belgelendirme yoniinde olumlu gorus bildirilecegi

/ -If non-conformance is detected - after the corrective actions for the detected non-conformities are carried out, a positive opinion will be given to the
Certification Committee regarding certification or re-certification.

ifade edilir. /Expressed
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Denetim sonucunda; /As a result of the audit;

= -Takip denetimi gerektigi 6nerilmisse- takip denetimi gergeklestirilecegi,

/-If it is suggested that a follow-up audit is required- a follow-up audit will be carried out,

= -Takip denetimi gerektigi 6nerilmemigse- uygunsuzluklarin giderilip giderilmedigi, dokiiman ve kayitlar ile

incelenecegi

/ -If it is suggested that a follow-up audit is required- a follow-up audit will be carried out,
ve ancak tespit edilen uygunsuzluklar giderildikten sonra Belgelendirme Komitesine, belgelendirme veya yeniden
belgelendirme yoniinde olumlu gorus bildirilecegi ifade edilir.
/ It is stated that a positive opinion will be given to the Certification Committee regarding certification or re-certification only after the detected non-
conformities are eliminated.

Kapanis toplantisinda, sertifika lizerinde yer alacak bilgilerin tekrar teyidi igin, belgelendirme kapsami gézden gegirilir.
/ At the closing meeting, the scope of certification is reviewed to reconfirm the information to be included on the certificate.

GoOzetim denetimlerinde, asagidaki sartlarin olusmasi s6z konusu olursa belgelendirmenin askiya alinmasi yoniinde, 6neride

bulunulacagi ifade edilir:
/ It is stated that during surveillance audits, if the following conditions occur, a recommendation will be made to suspend the certification:
=  Gergeklestirilen denetimler sonucunda major uygunsuzluklar bulunmasi,
/ Finding major nonconformities as a result of the audits carried out,
= Yasal sartlarin yerine getirilmediginin tespiti,
/ Determination that legal requirements are not met,
= Onceki denetimlerde tespit edilen minér uygunsuzluklarin, belirlenmis siirelerde giderilmemesi,
/ Failure to correct minor nonconformities detected in previous audits within the specified periods,

= Belgelendirme kurallarina uyulmamasi.
/ Failure to comply with certification rules.

Belgelendirmesi askiya alinmis musteri kuruluslarin takip denetim(ler)inin kapanis toplantilarinda, belirlenen uygunsuzluklar
kapatilmis ise belgelendirmenin gegerliliginin devami, kapatiimamis ise belgelendirmenin geri ¢ekilmesi yoniinde, 6neride
bulunulacag ifade edilir.

/ It is stated that at the closing meetings of the follow-up audit(s) of customer organizations whose certification has been suspended, a recommendation will
be made to continue the validity of the certification if the identified nonconformities are closed, or to withdraw the certification if they are not closed.

Kapanis toplantisinin sonunda, denetim ekibi tiyeleri ve katimcilar tarafindan, Acgilis/Kapanis Toplantisi Formunun ilgili
boltimleri doldurularak imzalanir.

/ At the end of the closing meeting, the relevant sections of the Opening/Closing Meeting Form are filled in and signed by the audit team members and
participants.

Toplantinin sonunda, bas denetci tarafindan, denetim ekibinin degerlendirilmesi icin ilgili formlar, Yonetim Temsilcisine iletilir
ve degerlendirme icin doldurulmalari talep edilir.

/ At the end of the meeting, the lead auditor sends the relevant forms to the Management Representative for the evaluation of the audit team and requests
to fill them in for evaluation.

4.6 RAPORLAMA VE DENETiIM SONRASI iSLEMLER /REPORTING AND POST-AUDIT PROCEDURES

AVACERT, her denetim icin yazili bir rapor sunmaktadir. Denetim ekibi, iyilestirme firsatlarini tanimlayabilir, ancak belirli
¢OzUmleri tavsiye etmez. Bas denetgi, hazirlanmis olan denetim raporundan ve igeriginden sorumlu oldugunu garanti etmek
Uzere, AVACERT Planlama Birimine imzali bir rapor sunar. Bas denetg¢i denetimden sonra ki 12 giin igerisinde denetim setini
ve denetim raporunu AVACERT Planlama Birimine iletmelidir. Denetim raporunun mulkiyeti, AVACERT e aittir.

/ AVACERT provides a written report for each audit. The audit team may identify improvement opportunities but does not recommend specific solutions. The
lead auditor submits a signed report to the AVACERT Planning Unit to ensure that he/she is responsible for the prepared audit report and its content. The lead
auditor must submit the audit set and audit report to the AVACERT Planning Unit within 12 days after the audit. The ownership of the audit report belongs to
AVACERT.
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Denetim Raporu, bildirilecek belgelendirme kararina imkan verebilecek icerikte olmali ve denetim sonucunu dogru, 6zll ve
net bir sekilde saglamalidir.

/ The Audit Report must be of a content that enables the certification decision to be notified and must provide the audit result accurately, concisely and
clearly.

Denetim raporlarinin kodlanmasinda uygulanacak yontem asagida verilmistir:

/ The method to be applied in coding audit reports is given below:

XX XX XXXX

» Miisteri Numarasi /Customer Number
»  Cevrim Kodu /Conversion Code
»  Denetim Kodu /Audit Code
Denetim Kodlari: /Audit Codes
BD | ilk Belgelendirme /initial Certification

GD | GOzetim /surveillance

YD | Yeniden Belgelendirme /Recertification

Cevrim Kodu (.1’den baslayan)
/ Conversion Code (starting from .1)

()]

Entegre yonetim sistemlerinin denetim raporlari, denetlenen yénetim sistemleri igin ayri ayri veya entegre olabilir. Entegre
raporda yer alan her bulgu, uygulanabilir yonetim sistemi standard(lar)inda izlenebilir olmalidir. Bir yénetim sistem standardi
icin bulunan uygunsuzlugun diger yonetim sistem standard(lar)i icin de s6z konusu olabilecegi dikkate alinmalidir.

/ Audit reports of integrated management systems can be either separate or integrated for the management systems being audited. Every finding included in

the integrated report must be traceable to the applicable management system standard(s). It should be taken into consideration that nonconformity found
for one management system standard may also occur for other management system standard(s).

ilk Belgelendirme Denetimi Sonuglari fFirst Certification Audit Results

Bas denetgi, denetim bulgularini gbzden gegirmek ve denetim sonuglarina karar vermek i¢in Asama 1 ve Asama 2
denetimlerinde elde edilen tiim bilgi ve denetim kanitlarini analiz ederek, Denetim Raporunu hazirlar.

/ The lead auditor prepares the Audit Report by analyzing all information and audit evidence obtained in Stage 1 and Stage 2 audits to review the audit
findings and decide on the audit results.

ilk Belgelendirme Kararinin Verilmesi Hakkinda Bilgi / information on Making the First Certification Decision

ilk belgelendirme karari icin denetim ekibi tarafindan, Belgelendirme Miidiiriine ve bu yolla Belgelendirme Komitesine
saglanan bilgiler, asgari olarak asagidakileri icerecek sekilde hazirlanir:

/ The information provided by the audit team to the Certification Manager and thus to the Certification Committee for the initial certification decision is
prepared to include at least the following:

a) Denetim raporlari,

/ a) Audit reports,
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b) Uygunsuzluklar ve uygulanabilir oldugunda, musterinin gergeklestirdigi diizeltme ve diizeltici faaliyetler hakkindaki
yorumlar,

/ b) Comments on nonconformities and, where applicable, corrections and corrective actions taken by the customer;

c) Basvurunun gozden gegirilmesinde AVACERT e saglanan bilgilerin teyidi,
/ ¢) Confirmation of the information provided to AVACERT in the review of the application,

d) Sartlar ve gozlemlerle birlikte, sertifikanin verilip verilmemesi hakkinda tavsiye.

/ d) Advice on whether or not to issue the certificate, together with conditions and observations.
Hazirlanacak olan Denetim Raporu ekleri asagida verilmistir:
/ The Audit Report annexes to be prepared are given below:
- Asama 1 Denetim Raporu /- Stage 1 Audit Report
- -Denetim sahada ise- Asama 1 Denetim Plani /- -if the audit is in the field- Stage 1 Audit Plan
- -Denetim sahada ise- Asama 1 Agilis/Kapanis Toplantisi Formu /- -If the audit is on site- Stage 1 Opening/Closing Meeting Form
- llgili Denetim Check Listi / - Relevant Audit Check List
- -Varsa- FRB-27-EK-C Duzeltici Faaliyet Form (lar)i /- -if any- FRB-27-EK-C Corrective Action Form(s)
- Asama 2 Denetim Plani /- Stage 2 Audit Plan
- Asama 2 Acilis/Kapanis Toplantisi Formu /- Stage 2 Opening/Closing Meeting Form
- -Varsa- Duzeltme/duzeltici faaliyetlere iliskin kayitlar /- -if any- Records regarding correction/corrective actions

Denetim ekibi, misteri kurulug tarafindan génderilen diizeltme ve dizeltici faaliyetleri kabul edilebilirlikleri agisindan gézden
gegirir.
/ The audit team reviews the corrections and corrective actions submitted by the client organization for their acceptability.

Denetim ekibi, musteri kurulusun, / The audit team, the client organization,

- Belirlenmis uygunsuzluklarin sebeplerini analiz ve tarif ettigini,
/ - Analyzes and describes the causes of identified nonconformities,

- Bunlari ortadan kaldirmak i¢in planlanan diizeltme ve diizeltici faaliyetlerin etkinligini ve belirlenen sirede
gerceklestirildigini kontrol eder.

/ - Checks the effectiveness of the correction and corrective actions planned to eliminate them and that they are carried out within the specified time.
Denetim Raporu ve ekleri, bas denetgi tarafindan eksiksiz olarak hazirlanir ve 12 giin igerisine Planlama Birimine iletilir.

/ The Audit Report and its annexes are prepared completely by the Lead Auditor and submitted to the Planning Unit within 12 days.

5.iLGiLi DOKUMANLAR ve REFERANSLAR /5.RELATED CERTIFICATIONS and REFERENCES

FRB-01 Basvuru Formu / FRB-01 Application Form

FRB-02 Basvuru Gozden Gecirme Formu / FRB-02 Application Review Form

FRB-03 Sistem Belgelendirme Hizmet Sozlesmesi / FRB-03 System Certification Service Agreement
FRB-11.A Sertifika Taslagl Formu / FRB-11.A Certificate Draft Form

FRB-27-1 / 2 Denetim Raporu / FRB-27-1/2 Audit Report

FRB-27-EK-A Misteri degerlendirme Formu / FRB-27-EK-A Customer evaluation Form
FRB-27-EK- B Denetim Plani / FRB-27-ANNEX- B Audit Plan

FRB-23 Denetim Ekibi Atama Formu / FRB-23 Audit Team Appointment Form

FRB-27-EK-C Diizeltici Faaliyet Formu / FRB-27-EK-C Corrective Action Form
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FRB-27-EK-D Agilis/Kapanis Toplantisi Formu / FRB-27-EK-D Opening/Closing Meeting Form

FRB-17 Komite Karar Formu / FRB-17 Committee Decision Form

FRB-27-EK- E Denetim Programi / FRB-27-ANNEX- E Audit Program

FRB-27-EK-A Musterinin Belgelendirme Kurulusunu ve Bag DenetgiDenetgiyi Degerlendirme Formu / FRB-27-EK-A Evaluation Form of
the Client's Certification Body and the Lead AuditorAuditor

FRB-45 Avacert Adam guin hesaplamasi / FRB-45 Avacert Man day calculation

ISO/IEC 17021-1:2015 standardi, ISO/IEC 17021-2:2016 standardi, ISO/IEC 17021-3:2017 standardi, ISO/IEC TS 17021-10:2018
standardi, ISO/TS 22003:2013 standardi, ISO/IEC 27006:2015/AMD 1:2020 , ISO/IEC 50003:2021 standardi, TURKAK R.40.02,
R.40.05, Rehber Dokiumanlari, IAS Rehber Dokiimanlari, Teknik Sartnameler, akreditasyon standardina gore kurulu yonetim
sisteminin tiim yetki ve sorumlulugunu igerir

/ ISO/IEC 17021-1:2015 standard, ISO/IEC 17021-2:2016 standard, ISO/IEC 17021-3:2017 standard, ISO/IEC TS 17021-10:2018 standard, ISO/TS 22003:2013

standard, 1SO It includes all the authority and responsibility of the established management system according to /IEC 27006:2015/AMD 1:2020, ISO/IEC
50003:2021 standard, TURKAK R.40.02, R.40.05, Guidance Documents, IAS Guidance Documents, Technical Specifications, accreditation standard
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